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Dear Colleagues,

In order to enhance the effectiveness of collaborative activities and promote the changes in the tertiary
education sphere, it is first essential to build a high level of common understanding of the terms common in
tertiary education in general and those of quality assurance in particular. With this aim, ANQA has
undertaken a major project of a glossary development, which aims to

e be a reference tool explicating the connotations of the terms in circulation in the European Higher

Education Area,

e facilitate and deepen the understanding of the terms common in the tertiary education literature in
general and that of quality assurance in particular,
e reflect the new developments in quality assurance and accreditation,
e start a dialogue among the tertiary education stakeholders around the establishment of the accurate
and acceptable Armenian equivalents,
e be a working paper, which will promote establishment of a glossary of terms in the sphere of quality
assurance.
Within the frames of the project, ANQA has joined efforts to compile the main terms and definitions in
the areas of quality assurance and accreditation in tertiary education common at international level in a
succinct and easily accessible format. Given the peculiarities of the Armenian legal framework, the potential
disagreements around different terms as well as a variety of interpretations while converting into the
Armenian language, the ANQA working group has translated the terms and definitions as they are avoiding
blind substitution with the Armenian equivalents.

To provide for success this very process should be initiated employing various methods, including
the effective exchange of information. In order to establish a glossary of terms, which is most suitable for the
Armenian reality and acceptable for the stakeholders at large, ANQA calls upon its stakeholders’ input in the
continuous development of this important document. In the course of time, based on your reflections,
ANQA, on an iterative basis, will further refine and elaborate this draft version.

It is our hope that the activities carried out within the frames of the glossary development will
promote consensus making around the terms and definitions, thus, contributing to the establishment of a

quality culture.

The terms in this glossary were selected and translated through careful analysis and consideration by ANQA
working group and external experts. ANQA extends its acknowledgement to those who have had their

invaluable input in the production of its first version.

R. Topchyan
ANQA Director
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Zwipghih gnpédpuytiptitip,

Utip hwdwgnpswljgnipjntipn wnwyb] wpynibwybn nupdubnt b pupbthnjunudubpht
tywuwnkint hwdwp, wnwetwhbppe fuunhputnhg b unbnst] dwutwghnwljut Yppnipjul,
dwubwynpuy by, npuih wywhnddwb ninpunud punniudws mkpdhuubph hwdpunhwtnip
nuyunud:

NUUY-n hwhwdbnul) Eunbpdhtwpubuljut pupwput unbnstyne vh gnpdplipug nph
tyunwlu L.

¢ nuwpwil) GYpnyuljul pupdpugny Yppnipjut nupuspnid spowtwnnipyut Uty

gquynn mbpdhubpp,

¢ bywuwnk] dwubtwghnwljut Yppnipjut b, hwnjuybu, npulh wywhnyudwb npnpunid

pupnitgus mkpdhutbph hwdwnpbihnipyuin b wbih anpp ptuydwip,

¢  wlnpununiw] npulh wywhnydwi b hwjunmupdwgpdui npnpunid inknh niikgnn

gnpdpupwgutiphtt bt thnthnpunipiniinbiphl,

¢ hywuwnk] dwutwghunwljut Yppnipjut njnpnh pwhwlhgutph dholi tpjununtpjuin’

hwdwpdtp huytipkt mkpdhuikpp vwhdwubnt hwdwnp,

e niuktw) wyhiwwnwupuyht Wnipe, npp Joquh tw) npuljh wywhnddw njnpund huygbipku

1EqUny hwdwpdtp mbpdhukp b hwuljugnipjniuubph vwhdwtnidutp:

NUUY-n' oqunykiny vhpwqquyht punniudws mwppkp wnpnipubphg, yuwnpuwuwnky k
nbkpdhttwpwb, npntn hwljhpg b hwuwbkh dung tkpjuyugdus b dwubttwghnwljw Yppenipjut
ninpunid npuljh wywhnydwip b hwjuunwupduqpdutp yEpupkpnn nkpdhuubpp, vwhdwinudubpp
b hwuljugnipjniuubipp: Zwoyh wetbng 2z-nid hpuduwlwi nuonh mupuhwnlnipniubpp, wuppkp
wnbpuhuttph onipe wthwdwdwjunipniuubpp, hisybu twb hwybpkt pupgwibknig wnwewgus
htwpwynp nuppbp dbjuwpwiinidutpp® NUUY-h wphiwnwipughtt anudpp pupguutil) L wndjuyg
ninpunh mbkpdhtiikpp b vwhdwinudubpp wpwg hdwuwnwhtt hnthnpuntpniiibp junwpbnd
huintuwthbny mknujuugnidubtphg:

Stpuhuttph hwdpunhwinip pujuwdwip tywunbint hwdwp jupbnpugnyu dbpnnubphg b
unbnkjuwnynipjut wpynitubn thnfpwbwlnudp: 22 dwubtughnwljub ppnipjub npnpunad wbh
Yhpwntih, dhwutwlub b hudptpbnubih mkpdhubph b vwhdwtniudubph unbknddwt hwdwp NUUY-
R Yns £ wunud 2bkq dwutwlgl) wyu Jupbnp thwunwpnph swpntbwljut dowljdwh gnpdpupwghi:
Zhdudkny Qtp wpdwquuptbph b jupshpubph Jpu’ NGUY-p fuowlh wkpdhtubph puguunpulu
punwpui

Znruny kup np wyu nkpdhttwpwith dpwljdwi sppwbwlnid twhiwdbnugus
gnpénnnipinibubpp Juyuwunbky nkpdhuubph b vwhdwinidubph onipg punhwinip
hudwdwjumpjutp’ wewlghiny npuljh dowlniyph unbinddwiin:

Uny mnkpdhuttpp b vwhdwiunidubpp punpduws b pupgduidws tu NUUY-h wpjuwnwtpugh
hudph bt wpuwpht thopdwgbwnttph Ynnuihg: QUUY-p sunphwljuwnipini £ hwyninid pojnp wy
wtdwig, nypbkp hpkug tbpgpnidi B niukgl) wju twpwluwt nwppkpulh dowldwin:

[}. @nthsjul,
NuUUY Stopkl
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A

Academic Assistant

Workers staffed for assisting the implementation of academic programs (e.g. teaching
assistants).

Academic Degree/Academic Title

A qualification conferred upon students who successfully complete academic programs of
universities, graduate schools and junior colleges. Current degrees are Bachelor’s,
Master’s, Doctoral, Professional and Associate Degrees.

Academic Recognition

Approval of courses, qualifications, or diplomas from one (domestic or foreign) higher
education institution by another for the purpose of student admission to further studies.
Academic recognition can also be sought for an academic career at a second institution
and in some cases for access to other employment activities on the labour market
(academic recognition for professional purposes). As regards the European Higher
Education Area, three main levels of recognition can be considered, as well as the
relevant instruments (as suggested by the Lisbon Convention and the Bologna
Declaration): (i) recognition of qualifications, including prior learning and professional
experience, allowing entry or re-entry into higher education; (ii) recognition of short
study periods in relation to student mobility, having as the main instrument the ECTS
(European Credit Transfer System); (iii) recognition of full degrees, having as the main
instrument the Diploma Supplement.

Academic Staff
Staff who conduct education and research in subject institutions such as professors,
associate professors, lecturers, and assistant professors.

Accountability
A general term used to describe the responsibility or the process by which corporations
explain or justify their performance to their stakeholders and the public.

Uslumwnwipuyyhtt iynip

Ujunbkdhwuljut oguuljut
Usjuwnwljuqu, npu wmowljgnid £ Yppuljut spuqpbph hpujubwgdwp:

Ujunbdhwlwb wunhdwl/ wunbdhwlwb ngnid

Npuuwynpnid, npp punphynid E Ypunukp pnjkop b hwdwjuwpwuh
pujuuyphwnp, dwghunpunnipub jud wuyhpwtnniput hwennnipjudp
wjwpunws ntuwbnnubphtt: Unju wjunbdhwjub wunhgduwbtbpt Gu® pujujuyph
wuwnhdwl, fwghunpnuh wunhgwl, gnjnnph wunhdwh, ypnpkunph b nngknh
Ynsnid:

Ujunbdvhuljut duwibiwsnid

Uh pnthh (nEnuljuwt jud wprnwuwhdwiywh) puupupwugubph,
npujuynpnidutph b ghundubph fwbwynid UEY wy) pnthh Ynnudhg' hknwgqu
nuupupwgitphtt ntuwbnnubph pugniubnipniup (mruwbunnubph
owipdniunipiniup) wywhnybnt tyuwwnwlny: Ujunbdhujut ubtwsnidp Jupnn L
twl wpmwwnwtiph mknuynpdw htwpwynpnipinit phdbnky UEY wy
niuntdttwjutt hwuwnwwnnipiniunid b, npny phypbpnud, wnhwuwpuly

wp nwnuonijunid (duubtwghnwljut tywwnwlutphg plunn wjunbdhwljwub
Swuwsnid): by Jhpwptpnud L Fupdpwugnyb Yppnipjut bypnyuljut nupwsphl,
Juptkih E wnwtduwugut] dwbwsdwt Epkp hhdtwljubt dujuppuly, husytu tubh
npuig hwdwwywwnwupiwt gnpshpubipp (htsybu wpweowpnid tu Lhuwpnyuu b
Pninuhuwyh hnswljwgpbpp) w) npuljwynpnudubph dwmbwsnid” ubpwnywy ny $npduy
Uppnipmniup b dwubwghwnwlwb thnpdp, husp pupdpwgnyb Yppnipnil
unnwbwnt tnp httwpwynpnipinit Ypudbknh; p) ntuntdbtwnnipjut jupdunb
dudwtwjuhwnyusubph dwbwsnid’ juwyyws ntuwbnnubph swpdniinipjut
htwn. wju dwljwppuynid hhdtwlwb gnpshpt £ Uptknhwnubph fninwjudwb b
thnpiwtigdwt bypnyuljut hwdwljupgp; ¢) wdpnnowljut wunhgwutph
Swiwsnid. wyu dwjuppunid hhdtwljwt gnpshpt E Thundh hwbdusnp:
Mpndbunpunuuwpinuuljut wtduwljuqd

Usjuwnwjuqu, npp ntunigutinud kb hblnwgnunnipjnitnbp | junwpnid
niuntdbwjutt hwunwwnmpniutbpnud, ophtiwl]” wpndtunpubp, npngtuntkp,
nuuwinuutp b ypndbtunputiph oquwjuitp:

Zuoybnynnuljuiinipjnih

Cunhwnip Eqpnyp, npp tjupugpnd £ juquuyipynipniuutph
yunwupwtwnynipmniup jud wjt gnpdpupwgp, npny tpuip pugunpnid jud
wpnupugunid kb hpkug juunwupnnuljuwunipjniup hpkug pwhwlhgutph b
hwuwpwlnipyut wneli:
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Accreditation

1. The process by which a (non-)governmental or private body evaluates the quality of a
higher education institution as a whole or of a specific educational programme in order
to formally recognize it as having met certain predetermined minimal criteria or
standards. The result of this process is usually the awarding of a status (a yes/no decision),
of recognition, and sometimes of a license to operate within a time-limited validity. The
process can imply initial and periodic self-study and evaluation by external peers. The
accreditation process generally involves three specific steps: (i) a self-evaluation process
conducted by the faculty, the administrators, and the staff of the institution or
academic programme, resulting in a report that takes as its reference the set of standards
and criteria of the accrediting bodys; (ii) a study visit, conducted by a team of peers,
selected by the accrediting organization, which reviews the evidence, visits the
premises, and interviews the academic and administrative staff, resulting in an
assessment report, including a recommendation to the commission of the accrediting
bodys; (iii) an examination by the commission of the evidence and recommendation on
the basis of the given set of criteria concerning quality and resulting in a final judgment
and the communication of the formal decision to the institution and other
constituencies, if appropriate.

2. The instrument by which one institution, without its own degree awarding powers or
choosing not to use its awarding powers, gains wide authority to award, and/or gains
recognition of its qualifications from another competent authority, and to exercise
powers and responsibility for academic provision. This authority might be the State, a
government agency, or another domestic or foreign higher education institution.

Uslumwnwipuyhtt yynip

Zujunupdugpnid

1.@npéptpwg, npny (ns-)yhnwlwb jud dwutwynp juquulEpynipmniup
quuhwwnnid E pupdpugnyt ntuntdtwljut hwunwnnipjut jud Ynulyptn
Yppwlul Spugph npuljp’ npnowljh twhrwuwhdwidws tjuqugniy
swthwhpubpht jud swthnpnohsttpht npu hwdwwywwnmwupiwunipniup
yuwonnbwy bu Swbtwskint tyyuwnwlny: Uju qnpéptipwugh wpmyniupnid
niuntdbwlut hwunwnmpuiup npynd £ fwbwsdwt jupqughdwly
(huwJuunwupdwgpyud/ shujuunmwpdwgpyws), Eppldu £ gnpénitubnipiniup
pnyjuwnpnn (hghtiqghw’ vwhdwbwhwl Juykpuljwiunipjut dudljbnny:
QAnpéplupwgp Jupnn k tkpuntk] twituui b pupnibwjuljut
huptwquwytpiniénipinit hwunwwnnipjut §nnudhg b gowhwnnid wpwnwph
thnpdwghwnitnh Ynnuhg: Zujuunwupdugpdu gnpdpipugp puinhwipuybtu
ubkpwpnid k 3 Yntyptn puy w) hwuwnwnnipjut jud Yppwlwb dpugph
huptwgquuwhwindwl gnpépupwug ulniynbnh, nEjudunputph, wohmnmuuqlh
Ynnuhg, nph wpyniupunid yuwwnpwuwnymd k qilnyg” hhdugws
hujuinupdwgpnn juquultpynipjub ywihwihpubph b suhnpnphsubph pus p)
wjg niuntdbwjut hwunuwnnipinit hwjwnwpdwgpnn juquulbpynipjut
Ynnuhg pinnpgws thnpdwgbwnubph fudph Ynnuhg, npp yEpubwnid E hwuwnbpp,
wjghnud £ hwuwnwnnipju ohunipiniutibpp, hwpguqpnyg kE wihglugunid
Jupswlwb b ypndhunpunuwuwpinuwljub wudttwljuquh htn® wpyniupnid
yuwnpwunbkjny qgotwhwndw qklnyg, npp ukpwenud £ junphppunynipiniu
huwjuwnupdugquuit hwudtwdnnnyh hwdwp; ¢) hwjunwupdwugpdwt
hwudtwdnnnyh §nnuhg hwunbph ntuntduwuhpnipnit b pnphppunynipni’
hhdtjws npuljh swthnpnohsubiph Ypw, nph wpyniupnid pugniuynid k JEpotwljuie
npnonid, npp hwjnunud B ntuntdtwjut hwuwnwnnipjutp b wyp
huwdwywwnwupiut dwupdhtubph:

2. @npéplpwg, nph 2unphhy Ukl dwubwghnwlwbh ntuntdbtwljut hwuwnwwnnipniu
hpwyniip k dbknp pipnid ounphtint npujuynpnidutp jud Swbwsynid E Ukl wyp
hpwjuwunt dwpduh Ynnudhg: 9Epohtiu jupng k1htk] Mhwnnipiniup, nphk
Junwjupuwlwut dupdht jud nknujut/upnuuwhduyut pupdpugnyu
niuntdbwljut hwunwnnipnii:
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Accreditation Body

A (non-)governmental or private educational association of national or regional scope
that develops evaluation standards and criteria and conducts peer evaluations and expert
visits to assess whether or not those criteria are met. It is entitled to accord formal status
and sometimes a license to operate to? individual higher education institutions or
programmes, following the successful examination of the application and evaluation of
the respective educational unit. There are different types of accreditation bodies (e.g.
agencies, councils, commissions, etc.), focused on general accreditation, specialized
accreditation, professional accreditation, regional accreditation, national accreditation,
distance education accreditation, etc.

Accreditation of Prior Learning

The process by which individuals are awarded credit toward qualifications based on
their prior learning and (sometimes) experience (also called experiential learning). The
credit is awarded upon clear evidence that the respective learning has resulted in the
student having achieved the appropriate learning outcomes.

Uslumwnwipuyhtt yynip

Zujuwunwpdwgpnn junnyg

(ns-) MEnnwju jud dwubtwynp wqquyhtt jud mwpwswopowtiwhtt ppuljuie
Uhnipintl, npp Uowlnid £ guwhwwndwt swthnpnohsutip b swthwthoubp b
hpujuwtwgunid k thnjuqghwhwinnid b thnpdwghunwljut wyghp' unnniglnt, pk
wnpynp wju swthwithpubpp wwhywiynd B ntuntdbwjut hwunuwnnipiniunid:
Uju hpwynitp nith unwbw) yuwynnbwljuwb jupquyhdwy, Yud, tppldl, stnphty
gnpoéniutnipjui thghighw (pnyjnynipnit) npuk pupdpugnyt ntuntdtwljut
hwuwnwwnnipjuip jud Yppuljui spugqphtt™ Jipehtthu Ynnuhg nhunid hwjwnp
niunidbwuhplnig b nyju nuuntdbwjutt Thwynpp quwhwntinig htinnn: Gwt
wnwppkp mkuwlh hwjwunwpdwgpnn juenygubp ' qgonpdwljunipniuitp,
hunphnipputp, hwtdbuwhadptp b wyb, npnup junwpnid Bu puinhwinip
hujuunupdwugpnid, fwuttmghinwugdus hwjunupdwgpnud, dwubiwughwnnipjut
hwuunwpdwgpnid, mupwswopowtiwhtt hwwwnwpdwgnpnid, mqqughtu
hwuunwpdwgpnid, hinpwljw ntunigdwtt hwjuwwnwpdwgpnid b wyje

Accreditation Status

The formal recognition benefiting an institution or specialized programme for meeting
the appropriate standards of educational quality established by the accrediting body at a
regional, national, or specialized level.

Ny $npuw) Yppnipyut hwjunwpdugpnid

Qnpdplpwg, nph vUhgngny wthwwntbtpht sunphynid £ Yptnhwn ny npduy
Yppnipjut b, Epptdt, thnpdh hhdwt Jpw dknp pEipdus npujuynpnidutph
hwdwp: UYptnhwp sunphynid £ wju hwunbph wnjuynipjut nhypnud, npnup
Jyuynd ki, np hwmdwwywnwuhiwb ntuntdbwnnipju wpyniupnid ntuwbinnp
abknp k pipk] wuhpwdtown ntumdtwnnipjut wpnyniupubpp:

Accreditation Survey

The evaluation of an institution to identify its level of compliance with the applicable
standards of the accreditation body and to make determinations concerning its
accreditation status. The survey includes an evaluation of documents and information
(evidence) provided by the personnel of the higher education institution, following
on-site observations by mandated visitors.

Zujunupdugpyush jupquyhdul

Nuunidbwlut hwunwnnipyub jud Yppulut Spugph yuonntwlwbh Swbwsnid,
htsp Jyuynid k, np Jpohtiu hwdwwywnwupiwiinid £ hwjuwnwpdwgnpnn junenygh
ynnuhg vwhdwbws npuljju) ntunigdwt swthnpnohsutiphtt mupwdwopewiuyght,
wqquyht jud npnowlh dwutwghnwluwt dujupguljubkpnid:

11

zuJuunupdugpiu tyunwlng ntuntdbwuhpnipnt

Nuunidbwljut hwunwwnnipyubt guwhwwnnid” Jipohhu
hudwywnwupmtinipiniip hwjuwnwpdwgnpnn Junnygh Ynnuhg uvwhdwigws
swthnpnohsttiphtt npnotnt b npu hwwwnwupdwgpush jupquyhdwlh
YbEpwplpyuy npnonid pungniubnt tyyuwwnwlny: Munidtbwuhpnipiniip tipunnd E
pupdpugnyi ntuntdtwljut hwunwnnipjut wpjpwwnwluquh Ynndhg
npudwunpus hwunwpnptph b nkntjunynipjut (hwuwntnh) gowhwwnnd,
nphtt hwonpynid £ ipwtwjws thnpdwgbnubph wgp ntuntduwjue
hwuwnwwnnipjnit b nknnud phunwpynidubpp:

12
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Accumulation of Study Credits

Set credits gained by a student in a given higher education institution may be recognized
in another institution, depending upon the commonality in terms of level and context,
considered as transferable.

Achievement Evaluation
Evaluation focused on how successfully the institution is achieving its goals and
objectives.

Administrative Council

A mandatory body set up in every national university corporation to discuss key issues of
management. It is composed of the president, vice-presidents and staff appointed by the
president, and external experts.

Assessment

1. The process of the systematic gathering, quantifying, and using of information in view
of judging the instructional effectiveness and the curricular adequacy of a higher
education institution as a whole (institutional assessment) or of its educational
programmes (programme assessment). It implies the evaluation of the core activities of
the higher education institution (quantitative and qualitative evidence of educational
activities and research outcomes). Assessment is necessary in order to validate a formal
accreditation decision, but it does not necessarily lead to an accreditation outcome.

2. A technically designed process for evaluating student learning outcomes and for
improving student learning and development as well as teaching effectiveness.

Assessment of Individual Qualifications

The formal written appraisal or evaluation of qualifications of an individual by a
competent authority in order to grant him or her recognition for future academic and/or
professional development.

13
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Upbnhwnttph §nunwlnud

Nnplk pupdpugnyt nuunidbwljwb hwutnwnnipniuinud niuwbinnh vnwugus
Yptnhwnubkpp upnn tu fwtwyyby UEY wy) ntunidbwljut hwuwnwnnipjniund
JuwhiJws Ypinghnubph dwjupguih b hwdwwnbpunh punhwupnipniuutphg.
upwp thnjuwtghh Ypknhwnubp Eu:

Qtnpphpnidutinh quwhwwnnid

Quwhwwnnud, npp wpunwgninud k, ph nppwiing k pnithp hpujwbwgunid hp
tyuwwnwlubpp:

Jupswljwb junphnipn

Lhwqnp dwpdhtt® hhdtwnpdws jnipupuignip wqquyhtt hwdwjuwpubwljub
dhnipjniunid, npp Uhndwsé E putwplbnt jurwjupdwi hbn juwydws
wnweotuyhtt unhpubipp: Ywpswjut unphnipgp juqudws L btwpowquihhg,
twpiwquhh mbnuljwihg, twpiwquhh Ynnudhg tpwbuljwus wopwmnmuljuquhg b
wnpwnwpht thnpdwgbknubnhg:

Qwhwwnnid

1. SEntjunynmipijut juunttwynp hwjuwpdwl, nuuujupgdui b jhpundw
gnpoépupwg, npp Uhnjws £ npnobint pupdpugnyb ntuntdbwljut hwunwnnipyut
(httunhwunighntiw] guwhwwnnid) jud npu Yppuljuis Spugqpbph (Spugpuyht
guwhwwnnid) junnigquspujhtt wpynitbwynnipniup b Spugqpuyhe
hudwywnwupmtimpniup: Uyt tkpunnid £ pupdpugny ntunidbmjut
hwunwwnnipjut wdpnnowljut gnpéniutnipjut gowhwnnd (nuntdiwpnipyut b
htwnwgnunipjut wpnyniuputph putwlwut b npujulwut thwunkp):
Quwhwwnnidp wuhpudtsn £ huwjunwpdwugpdut yuwpwnntwljwt npnonidp
Juytpwugubint hwdwp, puyg tw wupunwnhp jEpyny sh hwmqghgunid
hwJuunwpdwugpdui:

2. SEhuhjuwbu dpowljws qnpépupug’ ntuwmtinnubph ntuntdbwnnipjut
wpmyniupubipp quwhwunbing, tputg ntuntdtwpnipniip b qupgugnudp
punpbjuybnt, husybu twlb ntunigdwt wpynibwybnnipiniup pupdpugubne
hwdwp:

Uthwunwljwt npuljuynpmiudubph qowhwwnnid

Utuhwwnh npuljuynpnudubph ywuwpwnnbwlwt gpuynp guuhwwnnid
hudwywnwupwt hpwuwunt dwpduh Ynndhg' hbnwgqu wjunbdhwluwb b/jud
dwutwghnuljut qupqugdut hwdwp Swbwsnid suinphbjnt tyywnwlny:
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Attainment of Objectives

An evaluation commentary on optional evaluation items. It does not lead to a judgment
whether something meets certain standards or not, but comments on how far the
achievements or performance of subject institutions are meeting their aims.

Attitudinal Competencies
Actions, values and norms that indicate and generate high performance, and also show
that the different types of knowledge have been effectively developed by the subject.

Audit

The process of reviewing an institution or a programme that is primarily focused on its
accountability, and determining if the stated aims and objectives (in terms of curriculum,
staff, infrastructure, etc.) are met.

Audit Report/Evaluation Report/Assessment Report

(1) The document prepared following a quality assessment peer review team site visit that
is generally focused on institutional quality, academic standards, learning infrastructure,
and staffing. The report about an institution describes the quality assurance (QA)
arrangements of the institution and the effects of these arrangements on the quality of its
programmes. The audit report is made available to the institution, first in draft form for
initial comments, and then in its final, official form. It contains, among other things, the
description of the methodology of the audit, the findings, the conclusions of the auditors,
and various appendices listing the questions asked. In Europe, the document is often
called an “evaluation report” or an “assessment report”. (ii) Such a report may also be
prepared about an accreditation agency, describing its quality assurance arrangements
and the effect of these arrangements on the quality of the programmes in the institutions
for which it is responsible.

15

Uslumwnwipuyhtt yynip

Lyuwwnwljubph hpuuwbwgnid
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Alwynpnud G junwpnpujuinipju pupdp dwlupnul b bwb gnyg Eu vnwhu,
np nyju wpwpluwyh oppwtwjutpnid wpynitwytn qupqugk] Bt ghntihph
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Auditing Student for Credit Accepting System

A system that allows students to enter higher education institutions to follow only
courses of particular interest or necessity to themselves. By completing subjects, students
may collect credits which, if they wish to obtain a qualification, can be accumulated

when taking a formal degree program.

Auditing Student System

A system which higher education institutions accept students who take certain subjects
for their personal interest only. The distinction between the auditing student for credit
accepting system and the auditing student system is that students on the latter system
cannot acquire credits and therefore their studies do not lead to a degree.

Benchmark

A standard, a reference point, or a criterion against which the quality of something can
be measured, judged, and evaluated, and against which outcomes of a specified activity
can be measured. The term, benchmark, means a measure of best practice performance.
The existence of a benchmark is one necessary step in the overall process of

benchmarking.

Benchmarking

A standardized method for collecting and reporting critical operational data in a way that
enables relevant comparisons among the performances of different organizations or
programmes, usually with a view to establishing good practice, diagnosing problems in
performance, and identifying areas of strength. Benchmarking gives the organization (or
the programme) the external references and the best practices on which to base its
evaluation and to design its working processes.

17

Uslumwnwipuyyhtt iynip

Niuwbnnubph Yppbnhniubph fwtwsdwt hwdwljupg

Zudwljupg, npp nruwbinnubpht poy) k nwhu, pugniugtng pupdpugnyi
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npnodwl, gnpéniubnipjut hhdtwhiinhptiph wpwnnpnydw b nidbn Ynnukph
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Benchmarking is also defined as:

- a diagnostic instrument (an aid to judgments on quality);

- a self-improvement tool (a quality management/ assurance tool) allowing organizations
(or programmes) to compare themselves with others regarding some aspects of
performance, with a view to finding ways to improve current performance;

-an open and collaborative evaluation of services and processes with the aim of learning
from good practices;

- a method of teaching an institution how to improve;

- an ongoing, systematically oriented process of continuously measuring the work
processes of one organization and comparing them with those of others by bringing an
external focus to internal activities.

Benchmarking implies specific steps and structured procedures. Depending on what is
being compared or the type of information an institution is gathering, there are different
types of benchmarking: strategic benchmarking (focusing on what is done, on the
strategies organizations use to compete); operational benchmarking (focusing on how
things are done, on how well other organizations perform, and on how they achieve
performance), or databased benchmarking (statistical bench-marking that examines the
comparison of data-based scores and conventional performance indicators). There is also
internal/external and external collaborative/transindustry/ implicit benchmarking.

Benchmark Information

Explicit national statements of academic standards or outcomes for individual subjects.
Some countries (e.g. the United Kingdom) develop benchmarks of this type with regard
to a certain group of subjects as part of their quality assurance process.
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Best Practice

A method or an innovative process involving a range of safe and reasonable practices
resulting in the improved performance of a higher education institution or programme,
usually recognized as “best” by other peer organizations. A best practice does not
necessarily represent an absolute, ultimate example or pattern, its application assures the
improved performance of a higher education institution or programme; rather, it
identifies the best approach to a specific situation, as institutions and programmes vary
greatly in constituencies and scope.

Lwjuwgnyl thnpd

Utpnn jud tnpupuwpwuljut gnpépupwg, npp ukpwnenud £ pupdpuqgny
niuntdbwljut hwunwnnipyut jud Yppulut Spugph junwupnnpujuinipniup
pupbjuynn wywhny b jubjudhwn gnpdpupugutph wdpnnenipjnip, npp
unynpuwpwp Swbwsynid E npybiu qujugniyiy wyp hwdwgnpswljhg
Juquuljbpynipniubph Ynnudhg: Lwjwqgnyt thnpdp ny phk wthpudbynwpwn
ubkpyujugunid £ pugupdwly, yEpottwljut ophtiwy jud dbwswith, wyp npu
Yhpwnnudp pupbjwynud £ pupdpugny ntuntdbwjutt hwunwinnipyut jud
Yppwljut Spugnph gnpéniubinipiniup, wjt vwhdwunid k jujwgnyyt Uninkgnidp
n]ju) hpunpnipjut tjundwdp, puth np ntuntdbujut hwunwwnnipniutbpt nu
Uppwlut Spugnptpp Ukswytu nwupptpyniud Gu® pun hpkug pununphsutph b
gnpéniubnipju opowtiwlh:

Certificate System for Extension Programs

A system which universities can issue certificates to those who complete a special
program designed for people other than their students. Its purpose is to promote provide
systematic education and learning opportunities for adults with various needs.
Universities can use this system when providing special programs, regular classes and
open classes.

Unbtunwynpdw hwdwlwpg jpugnighs Yppuljut sSpugptph hwdwp
Zudwljung, nph dhongny ntuntdtwjut hwunwnnmpinitubpp jupng tu
wnbkunwn hwtidul) wyb Jwpnljubg, nyplp wjwpunnud Eu ny ndjuy
hwuwnwwnnipjut ntuwbnnutph hwdwp twhwntugws hwnntly Yppuljut
Spwghp: Upw btyyuwwnwljp nwuppbp juphpubp nitkgnn swhwhwu dupnljutg
hwdwp hwdwlwupgusé Yppnipjut b ntuntdbwnnipjut htwpuwynpnipjniuubph
wwwhnynidt k: Zuwdwjuwpwbttpp jupnn Bu jhpunt] wju hwdwljupgp hwwnnyy

Sdpwgpkp, juintwynp b pug nuubp juquulbpybjhu:

Certification

The process by which an agency or an association acknowledges the achievement of
established quality standards and usually grants certain privileges to the target individual
(student or teacher).

Uwnbtuwnwynpnid

Anpoéplpwg, nph Uhongny npuljh wmywhnydwb juquuljbpuynipniutbpp jud
Uhnipiniutbpp Swbwynid B nplik wmthwnh' vwhdwiugws npuljh swthnpnohsutph
Atnpptipnudp b ,unynpwpwip, npnowljh wnwybnipjnitubp kb gunphnud ndjuyg
withwwnht (ntuwting jud puuwjunu):

Code of Practice

A Code of Practice is a non-binding document that describes the minimum audit
requirements and those that are considered to reveal a practice worthy of consideration.
A Code identifies a comprehensive series of system-wide expected conduct covering
matters relating to the management of academic quality and standards in higher
education. It provides an authoritative reference point for institutions as they
consciously, actively, and systematically assure the academic quality and standards of

Qnpéniutnipju ninkgnyg

Qnpoéniutnipjui ninkgnygp sywpunwynplgunn thwuwnwpninpe k, npp
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wwhwbettpp, npnup puguhwyinmd kb pubtupyuwis wpdwih gnpdplpugutpn:
Mntgnygp vwhdwbinud £ wljuljuynn gnpénttbnipjut hwdwlwpgh
hudwwwnpthwly onpw, npp tkpuenid E jppuljut npuh junwdupdwup b
pupdpugnyl Yppmpjul ywihnpnphsutpht Yepwptpynn hwpgtpp: Uju hpdp k
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their programmes, awards, and qualifications. A Code assumes that, taking into account
nationally agreed upon principles and practices, each institution has its own systems for
independent verification both of its quality and standards and of the effectiveness of its

quality assurance systems.

Code of (Professional) Ethics Concerning Quality Assurance and

Accreditation in Higher Education

A public document establishing a framework for ethical behaviour and decision making
in the conduct of quality assurance and accreditation activities in higher education. As
useful instruments for achieving transparency and comparability of internal and external
quality assurance of higher education, codes of ethics usually consist of a set of basic
principles, values and rules of conduct to be considered as reference points in quality
assurance and accreditation work together with a set of procedural regulations for
observing compliance with the Code. Tailored to the needs and values of the respective
organization, codes of ethics may include references to issues such as conflict of interest,
confidentiality, intellectual property, permanent development, trust, etc.

Cognitive Competencies

Skills that contribute to the objectives of individual knowledge development, also serving
as individual protective factors contributing to successful adaptation. These may include
competencies like: reasoning, information-gathering, information

analysis, systems-thinking and pattern recognition, theory

building, problem-solving, decision-making, planning and goal-setting.
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Competencies

A specific and measurable pattern of behaviors and knowledge that generates or predicts
a high performance level in a given position or context of responsibilities. They account
for the identification and application of ideas and solutions in order to solve problems
with maximum efficiency and minimum use of resources.

Content Standards

Level of core competencies, relevant knowledge, and skills within a subject area, i.e.
everything a student should know and be able to do. Content standards shape what goes
into the curriculum and refer to required inputs.

Course Development Benchmarks

Guidelines regarding the minimum standards that are used for course design,
development, and delivery.

Credits

A credit is an agreed upon quantified means of expressing the level of learning based on
the achievement of learning outcomes and their associated workloads. Generally, once
gained, credit cannot be lost. Credit may have a relative value (as the case when they
were first introduced) or absolute value (when they made the shift to an accumulation
system - no longer calculated on an ad hoc proportional basis but on the basis of officially

recognized criteria - that is the official length of a degree programme or unit).

Criteria

Checkpoints or benchmarks determining the attainment of certain objectives and/or
standards. Criteria describe to a certain degree of detail the characteristics of the
requirements and conditions to be met (in order to meet a standard) and therefore
provide the (quantitative and qualitative) basis on which an evaluative conclusion is
drawn.
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Course Development Benchmarks

Guidelines regarding the minimum standards that are used for course design,
development, and delivery.

Credits

A credit is an agreed upon quantified means of expressing the level of learning based on
the achievement of learning outcomes and their associated workloads. Generally, once

gained, credit cannot be lost. Credit may have a relative value (as the case when they
were first introduced) or absolute value (when they made the shift to an accumulation
system - no longer calculated on an ad hoc proportional basis but on the basis of officially
recognized criteria - that is the official length of a degree programme or unit).

Criteria

Checkpoints or benchmarks determining the attainment of certain objectives and/or
standards. Criteria describe to a certain degree of detail the characteristics of the
requirements and conditions to be met (in order to meet a standard) and therefore
provide the (quantitative and qualitative) basis on which an evaluative conclusion is
drawn.

Culture of Evidence

As it relates to institutional quality culture, the culture of evidence is a mindset acquired
in a higher education institution and based on clear ethical values, principles, and rules,
which consists of the self-evaluation of its learning outcomes, engaging the teaching staff
and the academic administration in a thoughtful, regular collection, selection, and use of
relevant institutional performance indicators, in order to inform and prove, whenever
(and to whomever) necessary, that it is doing well in specific areas (e.g. institutional
planning, decisionmaking, quality, etc.) and for the purpose of improving its learning and
teaching outcomes. The “culture of evidence” (as opposed to “a culture of professional
tradition and trust”) is the empirical basis for the quality culture of a higher education
institution. As formulated within the new WASC (Western Association of Schools and
Colleges) standards, the culture of evidence requested from a higher education
institution implies that the institution is encouraged to be able to provide empirical data
proving the consistency of its own mission.
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wnbdwnjut wunghwghwjh (WASC) tnp swthnpnohsubpnid, dwubtwghunwljub
niuntdtwlut hwuwnwwnnipniiibinhg wwhweynn thwuwnbph ypw hhduqus
Uowlynypn Eupwnpnid E, np pupdpugnyyit ntuntdbwljut hwunuwnnipjuip
httwpwynpnipnit £ wupynud niubkuwnt thopdh ypu hhdtdws mdjuutp’ npnup
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Day and Evening Courses System

A system that may be used by a faculty to provide both day and night courses in order to
increase the number of classes from which students may choose. Graduate schools can
provide day and evening courses under the Special Programs for Teaching.

Department
A basic organizational unit for education and research, below the level of a faculty.

Diploma Course

A course which offers one year or more of graduate education that requires completion
of an undergraduate program or equivalent academic ability, for providing deepened and
specialized education and supervising students’ research activities (e.g. Diploma course
for special support education teachers).

Doctoral Program

A five-year graduate program that leads to a Doctoral Degree. Currently the following
forms are considered acceptable under the Standards for the Establishment of Graduate
Schools: 1) Doctoral programs consisting of a two-year first stage program (generally
called “master’s program”) and a three-year program following that, 2) Doctoral
Programs with no separation

(called a “consistent five-year system”), 3) Doctoral Programs composed of third-year
(second stage) programs only. The terms for doctoral programs in medicine, veterinary
medicine, dentistry and certain parts in pharmacy are stipulated as four years.
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Duration of Accreditation

Accreditation decisions are limited in time. The duration of validity of the accreditation
license is established by the accrediting body, which generally holds the right to suspend
or to renew the license, upon the satisfactory resolution of any identified issues.

ECTS (European Credit Transfer and Accumulation System)

The main transparency tool for the recognition of study periods, ECTS is a
student-centered system based on the student workload required to achieve the
objectives of a programme of study specified in terms of learning and competencies to be
acquired. As a European Community project initially established under the ERASMUS
Programme (1988-1995) ECTS was developed more broadly between 1995-1999 under
the higher education component of the SOCRATES Programme, ERASMUS, and proved
to be an effective tool for creating curricular transparency and facilitating academic
recognition. The activity of ECTS is two-fold: on the one hand, it guarantees academic
recognition to students of studies completed abroad and simultaneously enables studies
abroad; on the other hand, it provides higher education institutions with curricular
transparency by offering detailed information regarding the respective curricula and
their relevance for earned degrees and by enabling higher education institutions to
preserve their autonomy and responsibility for all decisions regarding student
achievement. The Bologna Declaration takes ECTS as the common framework for
curriculum design and student mobility within the envisaged European Higher
Education Area.
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Educational Effectiveness

An output of specific analyses that measure (the quality of) the achievement of a specific
educational goal or the degree to which a higher education institution can be expected to
achieve specific requirements. It is different from efficiency, which is measured by the
volume of output or input used. As a primary measure of success of a programme or of a

higher education institution, clear indicators, meaningful information, and evidence best
reflecting institutional effectiveness with respect to student learning and academic
achievement have to be gathered through various procedures (inspection, observation,
site visits, etc.). Engaging in the measurement of educational effectiveness creates a
value-added process through quality assurance and accreditation reviews and contributes
to building, within the institution, a culture of evidence.

Educational Efficiency

An ability to perform well or to achieve a result without waste of resources, effort, time,
or funds (using the smallest quantity of resources possible). Educational efficiency can be
measured in physical terms (technical efficiency) or in terms of cost (economic
efficiency). Increased educational efficiency is achieved when the same amount and
standard of educational services are produced at a low cost, if a more useful educational
activity is substituted for a less useful one at the same cost, or if unnecessary educational
activities are eliminated. A programme or a higher education institution may be
efficiently managed, but not effective in achieving its mission, goals, or objectives.
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Educational Standards

Level of requirements and conditions regarding different stages of the educational
process and the relationship between those stages, such as inputs, processes, and outputs.
Various types of educational standards exist with regard to learning resources,
programmes, and results, in general, and student performance (content standards,
performance standards, proficiency standards, and opportunity-to-learn standards).

European Qualifications Framework

A new development in higher education, the European Qualifications Framework for
lifelong learning (EQF) is the targeted result of a European Commission initiative to be
enacted by the European Parliament and Council in 2007. It focuses on a set of eight
general reference levels or learning outcomes that cover the whole range of
qualifications and are valid on a trans-systemic basis. The EQF should provide
stakeholders and employers with a global reference tool (or ‘translation device’) allowing
them to clearly compare and relate qualifications and education and training systems.

European standards

(i) for internal quality assurance within higher education institutions

Policies and procedures for quality assurance; approval, monitoring and periodic review
of programmes and awards; assessment of students; quality assurance of teaching staff;
learning resources and student support; information system;

public information (as identified by ENQA).
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(ii) for external quality assurance of higher education

Use of internal quality assurance procedures; the development of external quality
assurance processes; criteria for decision; processes fit for purpose; reporting; follow-up
procedures; periodic reviews; system wide analysis (as identified by

ENQA).

(iii) for external quality assurance agencies

Use of external quality assurance procedures for higher education

Official status; activities; resources; mission statement; independence; external quality
assurance criteria and processes used by agencies (as identified by ENQA).

Evaluation Manual

Guidelines for external evaluators of accreditation. It covers detailed methodologies on
document analyses, site visits and making evaluation reports. Although the manual is
written for external evaluators, it is publicly available in order to ensure the fairness and
transparency of the evaluation processes.

Evening Course
Courses which are mainly held in the evening under the “day and evening courses
system”.

Evening School
A faculty which offers classes entirely in the evening.

Examination
The detailed inspection of conditions for education and research of subject institutions
through document analyses and site visits.
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(External) Competitive Benchmarking
Benchmarking (comparisons of) performance in key areas, on specific measurable terms,
based upon information from institution(s) that are viewed as competitors.

External Evaluation

The process whereby a specialized agency collects data, information, and evidence about
an institution, a particular unit of a given institution, or a core activity of an institution,
in order to make a statement about its quality. External evaluation is carried out by a
team of external experts, peers, or inspectors, and usually requires three distinct
operations:

i. an analysis of a self-study report;

ii. a site Vvisit;

iii. the drafting of an evaluation report.

External Evaluators

People who carry out the actual evaluating process as members of the Subcommittee.
They are elected from academics in national, municipal/ prefectural, and private
universities or experts such as journalists and economists. A QA agency provides training
programs prior to the evaluation to ensure their mutual understanding and the fair,
appropriate and smooth implementation of the process.

Extra-Curriculum Activities

Student activities on campus, other than academic programs, which contribute to the
nurture of rich humanity and widen knowledge. They include club activities, activities
in student unions and students’ research societies.

Faculty

A basic organizational unit of a university, for conducting education and research, that
students and academic staff belong to. It may also indicate a group of staff for education
and research.
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(Upinuiphty) Upguiguihtt Felgdwpphtg

Upguljhg ntuntdbwjuit hwunwwnnipyniutbph hhdtwlwb phuqujunubph
Juunwpnqujutnipjub pkusdwpphig® swthbjh dhongutpny, npnup hhduuws tu wyy
hwuwnwwnnipjniiitiphg uinugdus nkntjunynipjut ypu:

Upunwpht qutwhwwnnd

Anpéplupug, npny dwubwghunwgus gnpswljunipjniup (npuljh wywhnydwb)
hwquwpnid E mjujubip, mintjuwnynipmnit b Jjuynipniutbp hwunwnnipjub, tpu
npnowlh hwynph jud gnpdniubnipjut hhdbwljuwb nupunbuwlh dwuht™ tpu
npulh yepwpkpu Egpujugnipinit juqukint hwdwp: Upnwpht guuhwwnnidp
hpuwyuwtwgynid £ wpunwphtt thnpdwgbnubph fudph, humdwudwb
hwuwnwwnnipjniiibph tbpuyugnighsutph jud nmkunsutph Ynnuhg, b
unynpwpwp ywhwienid £ 3 wmnwbdhtt gnpénnmipiniuubph hpujwiugnid® w)
hupuwydbtpniénipjut qilnygh ytpnisnipnil, p) wyg' quwhwunyny
dwubwghnuljut hwunwwnnipintl, q) guwhwwndwb hwyytnynipyut dpwlnud:

Upwnwpht qowhwwnnnubp

Uwpnhp, nyplp hpujuwbtwugunid tu guuwhwwndwb gnpépupwugp npytu
Bupwhwtdtwdph wunudubp: Lpwbp punpynid B tmwpplp wqquyht,
hudwjupuyht/dntthghyw) b dwubwynp hwdwjuupwutbph ghnnwpjuwnnnutiphg
Jwd thnpdwgbwnubtphg, npyhupp ' jpugpnpubpp, nbnkuwgbnubp b wybe
Npulh wywhnydwu gnpswljunipiniup whwnp L yuwnpuunh
JEpuwuwwnpuundwt Spugptp’ wpnwpht guwhwwnnnubph phuh hwdwp twppw
guwhwwndwt gnpéptipwugp ujutip tpwig thnpupdpnunidp b gnpéplipwgh
wnpnupwgh, hwdwwywnwupwt b hwppe hpuljubtwgnudp Epuspiwynplint hwdwn:

Upunwjuwpwbwghtl gnpéniubknipniu

Muwinnuljub wjwbbbpnd ntuwbnntph gnpéniubnipinil, npp mwppkpynid k
Yppwut Spugnptphtt dwutmygkinig, b tywuwnnid £ hwpniun dwupnpljught
wpdbputiph dbwynpdwup b ghnkjhputph puguwjtdwin: Uynuyhuh
gnpoéniutinipiniup tkpunnid £ wlnidpughtt gnpénittinipiniup, gnpéniubnipiniup
ntuwinnujut dhnipynibibpnid b niuwbinnutiph hblnwgnunuwljwt jEunpnutubpnud:

duljniintn

Zudwjuwpwih hhdttwuwt juquuljtpyswuljut thuynp® ntunignid b
htnwgnunuljut wotwnwuptubp hpwjwuwgubint hwdwp, npp utbpwenid £ hp
wynpndtunpunuuwpinuwlut juqup nt ntuwbnnubpht: Uyt upnn £ bwb
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wnwbdbwgub) vh junudp woumwnnnubp, npnup Yqpunytt vhuwjt ntunignidng b
hEwnwgnunnipniutkpny:

Functional (External Collaborative) Benchmarking

Benchmarking that involves comparisons of processes, practices, and performances with
similar institutions of a larger group of institutions in the same field that are not
immediate competitors.

Gnpéwntiwjubl (wpunuphtt Thwubwlju) pEtydwpphtq

Plusdwpphugh nkuwly, npp tkpuenud £ uny ppuquunh, uwljuyt hpup
widhowljut Upgujhgubtp shwunhuwugnn ntuntdbwjut hwuwnuwnnipinituibph
gnpépupwgubph, thnpdh b junwpnpujuwinipjut hwdkdwwnnipniup:

Faculty Development

The term is used for the systematic approach by academic staff to improve and develop
the university’s educational functions. It includes various approaches such as mutual class
observations between academic staff, holding workshops on teaching methods, and
giving training opportunities for newly employed staff.

duljniyintiinh qupqugnid

Zudwljupquyhtt Uninbkgnid ypnptunpunwuwpunuwlju juquh Ynnuhg' ninnus
niuntdbwljutt hwunwnnipyub Yppwljub gnpéwnnypubpp pupbjudbniu b
qupgugubiniu: Uju thpupnid E nmwpunbuwl dninbgnudubp® nuuwjunidubp,
niunigdwt dkpnnubph Jipupkpyu) wojpwnnwdnnnyutp, unp pugnidws
wonunwljhgutph hwdwp Jipuyunpuundwt htwpwynpmipniutkp:

Field Study
Practical classes conducted out of classrooms or laboratories for increasing the
effectiveness of education, such as field researches.

Upunuwjuupwtiwhtt ntunignid

Luwpwihg jud jupnpunnphwhg nnipu hpujubwugynn gnpstwjut nuuptpwug
ninnyus Yppnipjubt wppnibwybnnipjut pupdpugdwip, hisuyhuhti £
wpunwjuupwiwjhtt ntunignidp:

Generic Benchmarking

A comparison of institutions in terms of a basic practice process or service (e.g.
communication lines, participation rate, and drop-out rate). It compares the basic level of
an activity with a process in other institutions that has similar activity.

Cunhwunip phugdwpphig

Nuunidbwlwt hwunwnmpnitubiph hwdbkdwwnnipnit” hhdtdws hhdtwlwt
gnpéniutinipjut b Swpwynipiniuubph ypw (op.’ hwunnpnuljgdw ninhubp,
dwutwlgnipjut fwjupnul b gnipu dbwgus ntuwtinnubph phy) b wyj: Uju
huwdbdwwnnud E npbl hwunwnnipjut gnpéniubnipjut hhdttwjuwt dwljupnpulp
Ukl wy) hwunwwnnipjut tdwbonhtiwly gnpéniubnipjut hbw:

Graduate Program
The term refers to master’s, doctoral, and professional degree programs, according to the
Standards for the Establishment of the Graduate Schools.

Uunhdwbwptunphnn épughnp

Uwghuwnpnuh, dnljuninph jud npuljuynpnid otinphnn spwghp”® hwdwdwgu
Uunhdwbwpunphnn niuntdbwjut hwuwnwwnnipiniiibph hhdtwnpdwt
sunhnpnohsubph:

Graduate School

A graduate school requires a Bachelor’s Degree or equivalent academic ability for
admission. It offers master’s, doctoral and/or professional degree programs and is often
located in a university. It may be established without undergraduate programs.

Uunhdwtwptunphnn ntuntdbwjut hwutnuwwnnipint

Uunhdwtwptunphnn niuntdbwjut hwuwnunnipint pugniudbjnt hwdwp
wthpwdbtown k niubtw) Fujujuyph wunhdw jud nput hwdwpdtp jppuljut
Jupnnmipnibubp: Uju wnwewplnid £ Umghunnpnuwlwt, Inljunnpulut b/jud
npuuynpnid punphnn dpugnptp b hwdwp nknuljuwyws £ hwdwjuupwh dbe:
Uju Jupnn E bwb hhdtwnpyb® sniiibuwng hpkt bwunpnnn pajujudpujui
Spwighp:
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Guidelines for Self-Assessment
A document prepared by a QA agency for subject institutions which contains
instructions for carrying out self-assessment.

bPuptiwqtiwhwwndw ninkgnygkp

Npulh wywhnydwb gnpswljwnipjut Ynndhg pnithtiph hwdwp quwnpwundws
thwuthwpninp, npp Wupnitbwlnd £ hpwhwbqubp huptquwhwndw gnpépupugu
hpuwjuwtwgutint hwdwp:

Guidelines for Site Visit
A document of instructions for the site-visiting team, which covers specifics from
preparation to the tasks to be undertaken during their visit.

Niunidbwljut hwunwnnipyu uinniquygh ninkuhoutp

Zpwhwqubp wwpnitwlnn hwunwpniype, ntuntdbwljwb hwunwnnipmnil
unniqug juwnwpnn phuh hwdwp® npp pungpnud £ bwpuywnpuunwuljub
wpnwnwipbiphg ujuws dhgh uinniquygh dudwbwl] twpwnbudus
gnponnmipniiubph dwipudwutbpp:

Higher Education Institution

An educational body which carries out higher education activities based on legally
approved study programmes. Any higher education organization must follow an external
evaluation procedure in order to assess its quality and to acquire the provisional
functioning authorisation, followed by its official accreditation, as well as the
accreditation of its study programmes. Generally, this requirement is compulsory for all
higher education institutions (HEI) or organisations providing higher education
programmes and activities and entitles HEIs, upon successful completion, to use the
name ‘university’ or other similar legally recognized names. Also, HEIs have the primary
responsibility for the quality of their provision and its assurance. Higher education
institutions may differ in size, quality, resources, number of teaching staff and students,
etc., as successful HEIs generally have to find a balance between often conflicting
stakeholder demands and institutional values. HEIs can therefore be either local or
global; elite or mass-oriented; specialized or trans-disciplinary, and may foster either an
academic culture (characterized by knowledge creation, scientific excellence, academic
freedom and freely shareable results) or a business culture (characterized by profit
creation and individual appropriation of social wealth).

Puipdpwgni ntuntdbwljwt hwunwwnnipnil

Niunidbwljut hwunwwnnipnil, npt hpwjuwbwgund | pupdpugnii Yppnipintu
opkupny hwunwwndwsé Yppujut Spwgptph dhongny: Swtjugus pupdpugnyu
niuntdbwlwut hwunwnnipnit ywhwnp E wigth wipnwpht quuhwwnnid® npykugh
guwhwwnh hp npulp b vnwbw dudwbwljwynp gnpéniubnipjut hwqnpnipntl,
npht jhwonpnh ntumdtwljut hwunwunmpiub, husybu twlb npuw Yppwulub
Spwgpliph wwownntwjuw hwjwwnwpdwgpnidp: Cunhwipuwbu, wju wwhwiep
wupuwnhp E pnnp pupdpugnyt ntuntdbwljut hwunwunmpniuubph (poth) jud
pupdpwgnyu Yppnipntt wywhnynn juquuytpuynipmniuutph hwdwp b
hpuwyniup E rnwthu pnithbpht, pupkhwenn hwigniguniddw ntupnud, Ypty
hwdwjuwpwt jud wy) ophttwjub Swbwsdws wduunid: Fnithtpp twb
yuunwupwtwwnynipinit kb Ypnud hpktg gnpéniubnipjut npulh b nppu
wywhnydwt hwdwp: Fupdpugny ntuntdbwutt hwunwnnipyniutpp jupnn
tu tnwpptipyt] punn hpkug dkdnipjut, npuljh, nkniputkph,
ynpnbtunpunuuwpinuwljut juquh b ntuwbngubph pwtwlh b wy, putth np
hwonnuly pnithtpp whwp £ hwjwuwpwlrnnipinit unbnstt hwdwh hpwp htn
shudpuljunn powhwljhgutiph wwhwbeutnph b htunnhunnighntiw wpdtputph dheli:
Zbnbwpwp pothtpp Jupnn b (hul) nbnujuwt jud hadpughwini, Bhunwp jud
dwuuwyuljul, dwutwghnwugdws jud winpupwplujuljub, jupnn Gu nppiqpt
juw d Yppuljut dowlnyp (opp punipugpyniud E ghnbkjhputph unbnsdwdyp,
ghnuljut junwpbnipjudp, wjunbdhwuljut wquunipniiitpnyg b wqunnpku
Ypuynn wpmyniiptitpny )jw "d phqubu-dpwynye (npp ptnpngynud £ puwhniyph
unbnddwdp b unghwjuljut hwpuwnnipjut wthuwnwlju jpipugdudp):
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Implicit Benchmarking

A quasi-benchmarking that looks at the production and publication of data and of
performance indicators that could be useful for meaningful cross-institutional
comparative analysis. It is not based on the voluntary and proactive participation of
institutions (as in the cases of other types), but as the result of the pressure of markets,
central funding, and/or coordinating agencies. Many of the current benchmarking
activities taking place in Europe are of this nature.

Indicators

Operational variables referring to specific empirically measurable characteristics of
higher education institutions or programmes on which evidence can be collected that
allows for a determination of whether or not standards are being met. Indicators identify
performance trends and signal areas in need of action and enable comparison of actual
performance with established objectives. They are also used to translate theoretical
aspects of quality into procedures, a process known as operationalization. An indicator
must be distinguished from a measure, which is data used to determine the level of
performance of an attribute of interest, and from a standard, which is the level of
acceptable performance in terms of a specific numeric criterion. Another distinction is
made between the different types of indicators: indicators of economy; indicators of
efficiency; and indicators of effectiveness. A third and relatively consequent distinction is
made between: (i) context indicators, that relate to the specific environment of a higher
education institution or programme (social, economic, political, geographical, etc.); (ii)
input indicators, that relate to the logistical, human, and financial resources used by a
higher education institution; (iii) process indicators, that refer to the use of resources by
a higher education institution, to the management of the inputs, and to the functioning
of the organization; and (iv) output indicators, that concern the actual achievements or
products of the higher education institution. This latter framework is also known as the
CIPO-model (i.e. Context, Inputs, Process, Outputs), frequently used in evaluation
studies.
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Lnnuipljus phylwpphuqg

FEusdwupphugh mbkuwly, npp jEtnpnuwtnid £ uytt mjujukph b juwnwupnyuljuih
gnighsutinh wwhywidwb b hpwwywpwldw Yypw, npntp Jupnn bu btyuunt)
hukjudhwn dhopnithujut hwdkdwnwljut ipnisnipjutn: Uyt hhdudws k ns ph
pothbph judwynp b ywpnwlnhy dwutwlgniput (hisybu phusdwpphtgh wyp
wnbuwlutph nhypnid), wy] wopwnwonijuyh ghpdwl, JEunpnbwluh
dhuwmtiuwynpdwts b hwdwgnpdwljhg gnpswljwnipiniubph wqpbgnipjut Jpu:
Bypnyuwynid hpwljwbuwgynn phusdwupphtigh owwn gnpdplpugutp niukt wyjuyhuh
punijp:

8nighsutip

Anpéwntwul thnthnjpwlwtkp, npntp hnnd b junwpnid pupdpugniy
niunidbwljut hwunwwnnipnittph jud Yppuljut spuqpbph npnowljh swthbh
punipwgnhsutinhti, npnug hhdwt ypw Juptih £ hwjwpl) wmywgnygutp, npnup
hwuwuwnnud &, pk wpmynp swthnpnohsttpp ywhwywbynid Gu pk nyg: Snighsubtpp
uwhdwinud i juwnwupnnuljuwh dhnnudubpp b punpuwhwpnyg phwuqudunubpp,
htusybu twb htwpwynpnipnit Gu ptdbnnid hwdbkdwwnbnt wnlju
Juunuwpnquljutnipniup uwhdwidws tywnwljubph htwn: 8nighsubpp twl
Jhpunynid ki npuljh htwn juydus nbuwljub Yhnkpp hpugnpsthu' ppuup
nupdubiny pupuguljupgbp. wju gnpépupwgp Ynsynid L gnpbuntimjuiugnid:
8nighyp whnp Enwpptpulyh swihdwi dhunphg, npp npnpnid
htwnwppppnipjut wnwpluyh junupnnujuinipjut dwljupnulp, gnighsp whwnp
E wnnwuppbpyh twl swhnpnohshg, np juwnwpnnuijubinipjut pugniubh
dwjupnulju £ swithyws npnowlh pduyhtt swhwuhoubipny: Swppbpulynud tu
twl gnighsutiph mwppkp nbuwlubpp’ ntnbtuwlul, Yppnipjut
gnpénittwlnipjutt b Yppnipjubt wpynibwybnnipjut gnighsubp: Gppopn b
npudwpwinpkt hwonpnuljwt mwppbpnipniup gpynud L gnighsubph hEnbyuyg
wnbuwlutph holt' w) hwdwwnbpuwnh gnighsubp, npnup ykpwpbpnud
pupdpwugnyu ntuntdtwljut hwunmwnnipjut jud jppujut Spugph nplhk
wnwbdtwhwwnnil] howyuwyphtt (unghwjuljui, ntnbkuwljul, punupuljui,
wonuphwgpuljub b wy); p) tbpgpdwt gnighsubip, npp yipupbpnud £
pupdpugnyi ntuntdtwljut hwuwnwnnipjut Ynnuhg ogunuugnpéynn
ynmpunbuthjulut, duppuyht b dhtwbuwljut pbuniputibpht; q) gnpépupwgh
gnighsubp, npnup Ypwpkpnid kb pupdpugnyt ntuntdbwljut hwunwnnipjut
Ynnuhg ntunipuibph oqunugnpsdwip, ubkpppnudubph jupwdupdwip, b
Juquulbpynipjut gnpstnil; b n)wpyniuph gnighsubp, npnp yepupbpniud Eu
pupdpugnyt ntuntdtwljut hwunwnnipjut hpuljut tJudnidubpht jud
«upuunpuupht»: Uju opowtialjp bl hwjnuh £ npytiu FLAU Unnly
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Institutional Accreditation

The terms refer to the accreditation of an entire institution, including all its
programmes, sites, and methods of delivery, without any implication to the quality of the
study programmes of the institution.

Institutional Audit/Institutional Review

An evidence-based process carried out through peer review that investigates the
procedures and the mechanisms by which an institution ensures its quality assurance and
quality enhancement. When it specifically addresses the final responsibility for the
management of quality and standards that rests with an institution as a whole, the
process is called an institutional review.

Institutional Evaluation
Evaluation of an institution as a whole, analyzing the effectiveness of the institution.

Internal Audit

There are currently three main modes for the provision of internal audit within higher
education: (i) in-house teams employed as staff members by the respective institutions;
(ii) audit consortia (which may provide services to a number of clients both within and
outside the sector); and (iii) accountancy firms that undertake internal audits.

Internal Benchmarking

Benchmarking (comparisons of) performances of similar programmes in different
components of one higher education institution. Internal benchmarking is usually
conducted at large decentralized institutions with several departments (or units)
conducting similar programmes.

Internship

A system that enables students to have working experience related to their major or
future career. “Externship”, a synonymous term of internship, may be referred to as a
practical training program provided by law schools as part of their curriculum.
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(pnwtinulynipinil, ubpnpnud, gnpdplipug, wpyniup) b hwdw oqgunugnpéynid k
quwhwwndwt ntuntdbwuhpnipiniiibnh dudwbwl:

buunhwnnighntw] hwjwwnwpdwugpnid

Cunhwunip niuntdbwjut hwunwwnnipjut hwjunwupdwgpnid, npp tkpwnnid £
hwunwwnnipjut pnjnp pwdhtikpp, Spugptpp b dwnnigdw dbpnnubpp’ wnwg
nplk htnbwiph ntumdtwljut hwuwnwnnipjut jppuljut Spwugpbph npuljh
hwdwp:

buunhwnnighntiw] thnpdwptinipinit/ btiunhwnnighntiwg JEkpwbagnid
Uwwgnygubph ypw hhdtdus gnpépipwg, npp hpuwljubwgynid £
thnjuguuwhwwndwt dhgngny. thnjuguuhwwndwt wpnniupnid Eplinud G wy
pupwugulupgbpt nt Ubjuwthquubpp, npnug dvhongny dwutmghwnwljui
niuntdbwljut hwunwnmpmniup Epupjuwynpnid £ hp npujh wywhnynidu no
qupgugniup: Gpp htunnhwnnighnuw) thnpdwpttnipniup ykpuwpbpnid £ npulh b
swthnpnohsitiph wywhnydwt YEpptiwjutt yuwnwuhibwwnynipjuip, npb pualjusd
E nn9 hmuwnmwunnipjut Yypw, wyu qnpépuipugp Ynsynid £ htunnhwnnighnuwyg
Jhpwbuynud:

bPuuwnhwnnighntiw) quwhwwnnid
Udpnnowljut ntuntdtwljutt hwunwinmpiut guuhwwnnid, npp JEpnisnud k
Jtpohthu gnpéniutinipjut wpynibwytwnnipiniup:

Ukpphtt thnpdwputinipint

Qnynipnit ntih dwubwghnwlubt ntuntdbwjut hwunwnnmpiniunid ubkppht
thnpdwpttinipjutt wigjugdwt tpkp hhdtwut tpubwl® w) hwdwywnwupwh
pupdpugnyi ntuntdbwlju hwuwnmwnnipjut Ynnuhg Jupddus wppwwnuljuqd; p)
thnpdwptlinipjutt Ynttunpghnidubp (npnup Jupnn B swnwympmnibiubp dwnnigl)
uh owipp hwdwpunpnubph pk” wju phwquyunh vwhdwbtbpnud, ph” nputhg
nnipu); U q) hwyuuwhwljut $hpdwkp, npnup hpwljwwginud Bu ukppht
thnpdwpltinipinti:

Ukipphti phlisdwipphtg

Nnpuk pupdpwgny ntuntdbwjutt hwunwnnipyub sppwtwutpnid tdwbwnhy
Spwgntph ppuljuwtiugdwt pEtydwpphtg: Lippht phgdwpphtigp unynpupup
hpwyuwbwgynud k ks puquugniny ntuntdtwljus hwuwnwnnipjnitiubpnud, nph
niuh tdwbwwnhy dpugplp hpwljwbwgunn dh pwith pwdhutbp:

Mpwlinhlu

Zudwljung, npp htwpwynpnipenit k pudbenid ntuwbnnubkpht hpktug hhdtwlwt
Jud wywqu juphtpuwjht Jepupkpnn wohiwnwipwjhtt thnpd dtnp phptky:
«Mpulnhlwt (Externship)»' hunbkptwwnnipuwgh hndwuhy hwuljugnipniip,
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Introductory Education

Supplementary higher education offered to students prior to or in the first year after
entering a higher education institution to ensure a smooth transition from secondary
education and increasing the effectiveness of regular programs. Recently, various
introductory education schemes have been introduced such as upper secondary school

students experiencing university classes.

Junior College
A college which offers two or three-year higher education and requires graduation from

upper secondary schools or equivalent academic ability for admission. Students who
graduate from junior colleges are awarded an Associate Degree.

Learning Support
A comprehensive support system in higher education institutions which enables students

to concentrate in studying effectively, such as guidance for taking courses, student
counseling and advice.

Level Descriptor

Level descriptors are statements that provide a broad indication of learning relevant to
the achievement of a particular level, describing the characteristics and context of
learning expected at that level. They are designed to support the review of specified
learning outcomes and assessment criteria in order to develop particular modules and
units and to assign credits at the appropriate level.
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pwbwlnud k gnpsttwljut JEkpuyunpuundwi spughp” hpuwlubtwgdus
hpwjwpwbwlwt dulniyntnh §nnuhg npyku hpkug ntunmdbwjut wwuh dwu:
Lwjiwwyuwwnpuunwlui §ppnipnil

Muwbnnubphtt wpwowplynn jpugnighs pupdpwgnyu Yppnipinil, npp
twpinpynud £ dwuttmghunwjut Yppnipjuip jud dunnigdnid £ dwuubtwughnuljut
niuntdbwljut hwunwwnnipnit pugnitdbint wnwehtt mupnud® vhotwujupg
Yppnipniihg dwubwghunwlwtht hwpp wiugnidp wywhnygbint b juunttwynp
Spwgpbph wpynibwybwnnipniup Gpuouwynplint tywwnwlyny: dEpetpu,
ubpyuyugydl) b bwpptwlwt Yppnipiubt quiwqub dpugptp, htisyyhuhtt £ wdwgq
nupngh wjwpunwlwb nuuwpubtbpnid unynpnn ntuwbnnh® hwdwjuwputwlju
nuubtpht dwubwyghip:

Unwnukp pnike

£n1ko, nptt wnwowplnud k Epjudju jud tnwdjw pupdpwgniyt Yppnipmnit b
punniubnipjut hwdwp ywwhwienid £ dhomljupg Yppnipnit jud hwdwpdtp
Yppwlwt jupnnnipinit: Ypunubkp pnihe wjwpinn ntuwmbnnubpht ptnphynud £
Ypunubp dwubmglnh wunhdwt:

Niunidbwlut weowljgnipini

Pupdpugnyt ntuntdtwjut hwunwnnipjniiubpnud gnpénn hwdwwywnpthuly
wowljgnipjut hwdwljwnpg, nptt ntuwbinnutiphtt htwpwynpnipinit L pudbnnid
JEuwnpntwbw) wpynitwybn ntunigdwb Ypuw, ophtiwl)” nuuptipugubpt wugubne
ninkgnyghp b junphppuwwnynipiniuiip nuwinpuiph hwdwp:

Uwfupnulh punipugphsubp

Uwhdwunidubp, npnup npnonid G npnowlh dwljupnulynid dkppplipnidubpht
hudwywnwuhiwing ntuntdtwnnipiniup” punipwugptiny wyny dwjupnuljhg
wljujwdnn nuntdtwpnipyut wpyniuptubpt nt nputp unnwwnt hwdwwnbtpunp:
‘Lpwip dpwljyuws Et wjtiybu, npytiugh hipwnwgubu npnowlh ntuntdtwnnipyut
wpniupubiph b guwhwwndwt swthwithpubph Jipubwmnidp’ hwdwyuwwnwupwi
dujuppuljnud Ypknhwnubp vwhdwubint hwdwnp:
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Uslumwnwipuyyhtt iynip

Licensing

The process by which a governmental agency grants official permission (i) to persons
meeting pre-determined qualifications to engage in a given occupation and/or use of a
particular title; (ii) to programmes, based on the evaluation of appropriate plans, to
operate before obtaining accredited status, and (iii) to institutions to perform specified
functions. Licensing (in the case of persons) is usually obtained through examination or
graduation from an accredited institution. In some countries, a period of practical
experience may be required. In such a case, state licensing should not be confused with
institutional or specialized accreditation.

Lhgtuquynpnid

Qnpoéplupwg, nph Uhongny junwywpuwlwt dwupdhtip uwownntwljwh
pnynynipinit k ouinphnid w) mtthwnttpht, nyptp hwdwywwnwupwinud B
twhpwuwhdwitjwsd npujuynpnudutphtt’ tkpgpuyybtnt npnowljh gnpépupwugh
Ubko Jud ogurnuugnpstiint npnowlhh Ynsnud, p) Yppwju Spuqptphtt’ gnpétine,
Uhtsh hwJuwunupdwgpduwi jupquyhdwly unnwbwp, hisp hhdudws &
huwdwywwnwupiwb Spugptph guwhwwndw Ypw, q) ntuntdbwljut
hwuwnwwnnipniiibphtt’ hpwugnpstint npnowlh gnpdwnnypubp: Guthwwntbph
nbypnid {hghiquuynpnidp unynpwpwp punphynid £ ptiinipjut ud
hujuunupdugpyus hmunmwnnipjnit wjupunbint nhypnid: pny tplpubpnud
Jupnn £ ywhwbeyt) gnpstwjut thnpd. wjuyhuh ntypbpnid yhnwlju
1hgtuquynpnidp sybwnp k othnph] htunnhwnnighntiw) jud dwuttmghinwug]us
hujuunupdwugpuuwi htiwn:

Management Audit
A management audit reviews the general management, policy, and policy-making of a
given institution.

Management Expenses Grants

Grants from the government to national university corporations supplied every fiscal
year. The rate of allocation is affected by the results of the national university
corporation evaluation.

Qunwjuwpdwl thnpdwplunipiniu

Gunwjupdwl thnpdwpliunipjniup ntuntdbwuhpnd £ ndju) dwubwghunulju
niuntdbwlut hwunwnnipyub puinhwinip jurwjwpnidp, punupwlwbnipmniup
b npw hpwljwbuwgnidp:

Master’s Program

A two-year graduate program at a higher level than the bachelor’s. Students who
complete a master’s program are awarded a Master’s Degree. In the context of a five-year
doctoral program, it means the first two years of the curriculum leading to a Master’s
Degree. In this case, it is also called a “first stage doctoral program”.

Qunwjupdwl swhiubkph gpudwotunphuyhtt Spwgqpkp

Snipwpwsnip Phtwbuwpnigbnwhtt nuph junwwpnipjniithg wqquhtu
hudwgnpéuljgnn hwdwjuwpwitpht punphynn nppudwotnphwyhtt Spugntp:
Pupudwt swthwpwdhup npnoynid £ wqquyhtt hwdwjuwpwiwluwi dhnipjut
quuwhwwndwt wpnniupnid:

Measurable Outcomes
Results that can be quantified; all measures of student outcomes (except certain
subjective learning achievements), including executive function skills, and

Uwghunpnuwljui spwghp

Epljudju wjwpunwlwb spwughp, npp hwenpnynid E puljujudpuljub dpugphi:
Uwghunnupujut spughpt wwpunws ntuwinnutphtt npynud £ dwghuwnpnup
wuwnhfwi: Zuqudju pgnjnnpuljut Spugqph hwdwnbkpunnid dwghunpnuwlju
Spwghp wubiny hwuljutnid Bt ntuntduwjut Spugph wnweht kpynt mwpht, npp
pipnud £ Uwghunpnuh wunhdwth: Uju wupugquynid, wjt btwb Ynsynid £
“njunnpuljut Spugnph wnweht thny:
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Quithk h wpyniupubp
Upmniupubp, npnup htwpwynp £ hwoydby. ntuwnnubph dknppbpnidubph
wdpnnowlut swthnid (pugunnipjudp npnowljh unipjjnhy ntumdbwlju
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affective-related measures. Examples of measurable outcomes include: numbers of
persons who gain employment, numbers of people who register to vote, and numbers of
people who achieve a graduate education degree. Learning achievements concern
speaking, listening, reading, writing, and numeracy. Executive function skills include
problem-solving, critical thinking, and meta-cognition. Affective-related measures
include self-esteem, self-confidence, and interpersonal communication.

Meta-Evaluation
The assessment of the quality of evaluation itself. It is used to assess the effectiveness of
the evaluation being carried out and the evaluators’ performance.

Mutual Recognition

Agreement by two or more institutional bodies to validate each other’s degrees,
programmes, or institutions and affirmation by two or more quality assurance or
accrediting agencies that the

methodology of the agencies are sound and that the procedures are functioning
accordingly.

National Qualifications Framework
Generally, a National Qualifications Framework (NQF) is designed to provide nationally

recognized and homogeneous standards and qualifications, as well as recognition for all
learning of knowledge and competencies and a basis for further review, articulation and
development of existing and impending qualifications. Also, among other purposes, it
should facilitate curricular change and allow for the improvement of access and social
inclusion, as well as the integration of changing societal needs. A National Qualifications
Framework is primarily developed through a medium-term process of policy
development and public consultation. The NQFs in the European Higher Education Area
are expected to be convergent by taking as reference the European Qualifications
Framework.
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tJwdnidubinh)® thpwunju) gnpstwljut jupnnnipjniuubpp b wudtwght
hwwnlnipjniutibpp: 2Quhbh ntuntdbwpnipyut wpnyniuputph ophtiwlubkp B’
wnwnwiph mknuynpydws dwpnljutg pumtwlp, pdhwplbnt hwdwnp
gpuugdusubtph pwuwlp, nhyndwynpjus dwutwgbnh Ynsnid unwugusd
dupnuitg putwyp b wyjj: Quunidbwjut tdudnidubtpp Jepupbpnud b junubne,
(ubny, jupnuynt, gpljnt b pupwtwjui gnpénnnipniubp junwpbnt
Jupnnmpnibiubphtt: @3npstwljubt hdinmpmnitubpp tkpunnud Bu juunhptp
1nusknt jupnnnipniup b junp o epnuswjuin dnwstjuipuyp: Uudtught
hwwnlnipjniutbpp thpupnid B hupttwqtwhwwnnudp, hupttwdunnwhnipinitp b
dhpwduwljutt hwnnpyuljgnipiniup:

Utunw-quwhwwnnid

Quwhwndwt wtdhowlwt gnpépupwugh quuhwwnnid: Uju gnpépupwugp
Jhpunynid £ hpuljwbwgynn guwhwwnnidp b guwhwwnnnh
Juunwpnquljutnipniip gowhwnbint tyuwwnwlny:

dnudwiwsniu

Zudwdwjmghp Epynt jud wdbih nnumdbwjutt hwunwnnmpniuttph dhol, pun
nph tpwip Juybkpuginud kb dkhp djniuh hwunwwnnipyniutbpp, Yppului
wuwnhdwbubpp jud spugpbkpp, jud Eplnt jud wykjh npuljh wyywhnddwi jud
hujuunupdwugpuw gnpswljunipnittph vhol, hwdwdwyt nph tpwtg
Ubkpnpupwinipiniit wpynibwdbn kb pupuguljupgtpp
hudwywwnwuhimbwpwp tu gnpdnid:

Opwhufnpmutitph wqquiht opgutiuy
Cunhwipuybu, Npuljuynpnidutph wqquyht opowttwalyp (NUT) dpwljdws kwg-
qujhtt dmjupnuljnid fmtwgynn b hwdwwnwpp swthnpnohsubp b npujuynpnidutp
wwwhnybnt hwdwp, hsytu twl ntuntdbwpn pjut wpynitiputph b jupnnnt-
pntuubph Smtwsnidp tpupjuwynplint hwdwp b wyywhnynid | hhdp wipgku huly
gnnipjnil niikgnn b unp dpwljynn npujuynpnidubiph htnwqu JEpubwgydu,
hunuljkgdwt b dpujdwt hwdwp: b jpnudt dbwgus byyunwljubph, wyt whwnp k hbo-
wnwguh niuntdtwljut dSpwqptph hnthnpunipmittitpn, b pny mw duwnsk hnipjut
pupbjuynudp, b wybjuguh hwuwpululjut tipgpuyddusdnipmniup, husybu twlh
hwoyh wnth thnthnjuynn unghwjwlwb fuphpubpp: Dpuljuynpnudubph wqquyhte
opowttljp hhhutwjwunid Upwljynid E punupujuinipyut dpujdut b hwuwpuljw-
Juwt janphpyunynipjutt wpyniupnid dhotmdwdjkwn qnpépupugny: Fupdpugnyu
Uppoipjut EYpnyujub nupuspnid wnlju NUC-Epp wyhwnp E hukt hwdwtdw,
pwith np hhdtiJué Bt Npuljudnpnudubph EBYpnuyuljut oppwtiualh Jpu:
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Office Hours
Specific periods of time, excluding lectures, personally indicated by academic staff for
consultation and answering students’ queries (e.g. Tuesdays from 15:00 to 17:00).

Open Class

Lectures and seminars without the awarding of credits held by academic institutions
outside regular courses. These are held at an appropriate level in response to the specific
needs of the community and industry, without interrupting the conduct of full-time
study programs.

Outcomes

Anticipated or achieved results of programmes or the accomplishment of institutional
objectives, as demonstrated by a wide range of indicators (such as student knowledge,
cognitive skills, and attitudes). Outcomes are direct results of the instructional
programme, planned in terms of learner growth in all areas. An outcome must be
distinguished from an objective, which is a desired result. Generally, each outcome
statement should describe one effect of the instructional programme, and not accumulate
several into one statement. Also, the statements should be clearly detailed and easily
understandable by all teaching staff and students in the given area or department.

Outcomes Assessment

The process of evaluation and improvement of specific results of a higher education
institution in order to demonstrate its institutional effectiveness. Assessment may
concern the performance of teaching staff, the effectiveness of institutional practices, and
the functioning of departments or programmes (e.g.

programme reviews, budget reviews, etc.). It is a formative procedure used for
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Usfumnwipuht/ mipnnupuupuwbwljut dudbp

Twuwununipiniiiibphg nnipu wpwtdtwhwwnntl dudbp, npp
ypndtunpunuuwpinuwljut juqup npudwngpnid £ junphppunydnipijut b
niuwinnutinh hupgbpht yuwwnwupwubjnt hwdwp (ophttwly ™ 15:00-17:00-p):
Pwug nuu

Nuunidbwlut hwunwnnmpyubt §nnihg wuppbpulwubh puuptpugubphg nnipu
hpwwbwgynn puuwjinunipinibubp b ubdhttwptbp, npnug wpyniupnd sk
ounphynid Yptnhwnukp: Uju puubpt hpuljwbwgynid Ba hwdwwywwnwuowh
dujuppuljnud’ pudupuptiny hwuwpwnipjut b wpynibwpbpnipyubt npnowlh
Junhputpp, b skt junspunnuunid hhdtwlwt Yppwljut spuqptph
hpujutwgdwnp:

Niunidtwnnipjut wpnniupubp

Uppuwljut spwqph jud htunnhwnnighnw) npbk tyuwwnwlh hpugnpsdw
wpmyniup, npit wpnwhwynymd k puquuphy gnighsutipny (hswyhupp tu
nituwinnubph ghwnbjhpubpp, fwtwsnnuljut jupnnnmipniuubpp):
MNuunidtiwnnipjut wpynibptbpt ntuntdbtwljwb Spugpbph wtdhowlwt
wpquuhpl k. ntuntdbwlju sSpwqpbpt wytybu B wywbwynpynud, npytiugh
wwwhnybt ntuwtinnh wép pnjnp nunnnipnibiutpny: Nrunidbtwpnipjut wpyniipp
wtwp E nwppbipt] btyuwnwlhg. yepohtiu gmuljwh wpyniupt b Cunhwipuwbu,
mipuwpuiynip niuntdtwnnipyut wpyniup whwnp k tjupugph Yppujut spugqph
nplk §nupbwn wpquuhp, wy) ny judpwynph dh putthup dkyh tmwul: Lul
niunidbwnnipjub wpyniupubpp whwnp £ hunwl] vwhdwud b, dwupulphn b
mnippupnubih (hubkh ndjuy ppuquydunh jud puduh ypndptunpunuuwpinuwljui
Juquh pnnp wunudubph b ntuwbngutph hwdwp:

Upnynitpubiph gowhwwnnid

Pupdpugniyt ntumdtwjut hwmuwnuwwnnipjut npnowjh wpnyniuputp guwhwwnbne
b pupbjuybnt gnpépupwug’ JEpghtthu htunnhunnighntiu) wpynibwdEnnipniun
gnigunphnt tywwnwlny: Ftwhwwnnidp upnn k Ekpupkpl)] pquuwpuinuujut
Juquh juunwpnnuljwiunipjup, htunhwnnighntiw] gnpépupwgubkph
wpnitbwybnnipjutp b pwdhutbph nt Yppulub sSpugpbph gnpdwnnypubphi:
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institutional self-study, financial retrenchment, programme evaluation, and improved
understanding of the current needs of students.

Uslumwnwipuyhtt yynip

hpwywbwgdwup (ophtwly’ Yppwlwb spugpbph Jkpwtwynid, pnigth JEputiugnid
b wyt): Um qupqugdwt htwpwynpmipinit nitubkgnn pupuguljunpg k, npt
ogunuuugnpsynid E htunnhunnighntiw) huptwdbpnisnipyjut, dhtwmtuwljun
Ypdwndwl, Yppuljut sSpugptph quwhwwndw b ntuwtnnutph ubpyuyghu
wwhwbettintt wpwyt) juy hwuljwuwnt hwdwnp:

Peer Review/ External Review

Assessment procedure regarding the quality and effectiveness of the academic
programmes of an institution, its staffing, and/or its structure, carried out by external
experts (peers). (Strictly speaking, peers are academics of the same discipline, but in
practice, different types of external evaluators exist, even though all are meant to be
specialists in the field reviewed and knowledgeable about higher education in general.)
For a review, the source of authority of peers, types of peers, their selection and training,
their site visits, and the standards to be met may vary. A review is usually based on a
self-evaluation report provided by the institution and can be used as a basis for indicators
or as a method of judgment for (external) evaluation in higher education.

Onjuqiwhwwnnud/ wpwnwpht ntuntdtwuhpnipynit

Upwnwpht thnpdwgbwnubph §nnuihg hpuwjwuwgynn quuwhwwndwi gnpdpupwg, npp
JbEpwpbpnud E ntuntdbwjuit hwunwwnnipjut Yppuljub Spugptph npujht b
wpnitbwybnnipjutp, wolpwnwlhgubph hwdwpdwip b hwunwnnipjut
Junniguspht: (Cunhwunip wndwdp, hnpdwughnttpp dhiinygt wpwpujuljut
ninpunh dwutwgbntbp b, puyg gnpstwljuiinid wnwdtiwgunid ki wpnwpht
thnpdwgbnbph mwppbp fudpbp ' shugwd wyt putht, np tpup pnnp b whwnp £
1hutt ntunidbwuhpynn ninpunh dwubttmgblnubp b mbknEjugdws (hukt
pupdpugnyu Yppenipjut vwuhtt wnhwuwpuly): @njuqgtwhwndwt hwdwp jupnn
tt thnthnpuy by hnjuquwhwwnnnubph ppuwjwunipnibiubph wnpmipp, tpuig
wnbkuwlp, tpuwig ptnpnipju nt Jkpuyunpuundwt tpubwlp, tpuig
unniqugbpp ntuntdbwljut hwunwnnipni b vwhdwtdws swthnpnohsubpp:
dnuquuhwwnnidp unynpwpwp hhdtynud £ hwuwnwnnipjut Ynnilhg
yuwnpwunyws huptwybpnidnipjut qklnygh ypw b yupny L jhpunyt) npytu
hhup gnighsutiph hwdwp jud npujbu punnnnipniutbp juwnwpkne dkpny
pupdpwugnyu Yppenipjut (wpnwphtl) gowhwndwt dwuht:

Performance Criteria

Checkpoints or benchmarks that are used to judge the attainment of performance
standards. They indicate how well students meet expectations of what they should know
and be able to do, as expressed by varying gradients of success by (scoring) rubrics or by
grades.

Quunwpnnuljuith swthwithotbp

Uunniquwt jhnkp fud phusdwupptp, npntp oqunuugnpdynid k' npnobnt
Juunwpnquluth swhwthoubph wuwhywinudp: Ywunwpnyujuuh swthwihytbpp
gnigunpnid b, ph ntuwtinnubpp nppwting bt wppupuginud uyuubhpubpt wy
dwuhl, pk hpkup hty whwnp £ hdwbwbt b jupnnutiwt wuk), husp wpnwhwjnynid
E hwonnnipjut thnthnjuwljut gpuphtunttpny (lhwynputp dbwynpny),
phUdwtbkph dhongny fud qguuhwwnwljutttpny:

Performance Standards

Levels of achievement that are deemed exemplary or appropriate, i.e. specifications of
the required level of quality of a student’s work to meet the content standards.
Performance standards shape expectations for educational outcomes.
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Quwnwpnnuljuih swthnpnohsubp

Vjwénidubph dwljupnuly, npp hwdwpynid £ ophttwlijh jud yuwnpwd, wyuhupt
ntuwinnh wojpwnwuph npuljh wwhweynn duljuppuljh dwbpudwutnud®
pnjuinulynipjut swthnpnohsutipp pudwpuptint tywnwlny: Ywwnwupnnujuih
swthnpnohsutipp Awynpnid Bu wjiwhpubpp juyyws ntunigdwtt wpyniupubtph
htwn :
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Performance Indicators

A range of statistical parameters representing a measure of the extent to which a higher
education institution or a programme is performing in a certain quality dimension. They
are shortterm or long-term qualitative and quantitative measures of the output of a
system or programme. They allow institutions to benchmark their own performances or
allow comparison among higher education institutions. Performance indicators work
efficiently only when used as part of a coherent set of input, process, and output
indicators. As higher education institutions are engaged in

a variety of activities and target a number of different objectives, it is essential to be able
to identify and to implement a large range of performance indicators in order to cover
the entire field of activity. Examples of frequently used performance indicators, covering
various institutional activities, include the number of applications per place, the entry
scores of candidates, the staff workload, the employability of graduates, research grants
and contracts, the number of articles or studies published, the staff/student ratio,
institutional income and expenditure, and institutional and departmental equipment and
furniture. Performance indicators are related to benchmarking exercises and are
identified through a specific piloting exercise in order to best serve their use in a
comparative or profiling analysis.

Portfolio for Accreditation

An accumulation of evidence (record of achievement) about specific proficiencies and
the characteristics of an institution in relation to a specific type of activity, especially to
learning standards. This operation can be performed either by the concerned institution
or by an external assessor.

Uslumwnwipuyyhtt iynip

Quwnwpnnuljuith gnighsubkp

Jhdwlugpuljut wupwdbwnpkp, npnup gnyg b tnwjhu, ph pupdpugny
niuntdbwlutt hwunwwnnipniup jud Yppuluit Spughpp nppwiing £ wyywhnynid
npulp hp gnpéniutnipjut pipwugpnid: Ywwnwpnnuljuith gnighsutpp hpkughg
ubkpjuyugunid ki npnpwljh hwdwlupgh fud spugph wipyniuph npujuut fud
puwbwljulut jupdwdudljin jud tpjupududjin suthnid: ‘Lpwtp
httwpwynpnipnit kb pudbnnid ntumdtwljut hwunwnnipniiubpht juwnwpby
hpkug hulj gnpéniubnipyub ptydwpphiiq jud htwpwynp kb npupdunid
huwdbdwinnmpniip dwutwghnwljwt ntuntdtwljut hwunwnmpniaubph dholi:
Quunwpnnuljuih gnighsubpt wpynibwydbin kb gnpénid vhwytt wyt niypnid, Epp
Jhpunynud tu ubkpypdwt, gpépupwugh b wpyniuph gnighsutiph hkwn qniquihtn:
Lwth np dwubwghnwlwb ntuntdbwjut hwunwwnnipniuttpp tipgpuydus tu
qubwqui gnpépupwugubpnid b hbnwwunmd Bu qubuqut btywnwlubp,
withpwdbtown E uwhdwib) b hpwunt] juwnwupnnuljuh gnighsubph undup
puqunipnit’ gnpédniubnipjult wdpnne nuownp swsknt tyunwlny: Zudwh
Jhpwnynn juwnwpnnuljuuh gnighsubph ophttwfjutp Eu* npnpwljh wnbknh hwdwp
nhunidutph pwtwyp, phunnubph puinniuknipjut putwluut wyjuubpp,
wnwnuljuquh swpwpknduénipiniup, sppwwdupunubph woowwnwph
wnbknuynpytnt htwpwynpnipniup, hbnwgnunuljut ppudwstunphwhtt Spugpbpp
b ywuydwbwgpbpp, hpwwnwpwljws hnpusubph jud hblnwgnunulju
wpnwnwipubph pwbwlyp, wohitwnwluqu- ntuwbnnubp hwpwpkpuljgnipiniup,
hwuwnwwnnipjut tjudnint nt Swhubkpp, b hwunwnnipjut b pudhtiikph
vwppwynpnidubpt nt jwhwynpnidp: Ywnwpnyuljuth gnighstbpt wntyynid ko
pEusdwpphigh htinn b vwhdwbynid B npnowljh whinunwjht gnpéppwugh
wpniupmd’ hwdbdwnwljut jud punipwugphs yepnidnipiniunid hpkug
tyuwwnwlhtt jujugnyiu swnwykint hwdwp:

Postdoctoral Researcher
A researcher who engages in research activity after finishing a doctoral program for
enhancing his/her research capacity.

Zujunupdugpidut ynpndnihn

Uwwgnygubph ninulnid (bJuénidubph gpuiignid) ntuntdbmjute
hwunwnnipjut’ gnpéniutinipjut wpwudtwhwwnniy mbuwlh, dwubwynpuybu,
niuntdbwljut swthnpnohstiph htivn wntiyynn npnowlh thnpdwnnipjui fud
wnwbdtwhwwnlnipniutubph Jepwpkpu: Uju gnpdpupwugnp jupnn |
hpuwyuwtwgyt] ju d ntundbwuhpynn hwunwnnipjui, ju " wpnwpht
guwhwwnnnh Ynnuhg:
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ZEwnnniunnpuljwb hkwnwgnung

Zkwnwgnung, npp tbpgpuyynud £ hbnwgnunuljut woptunwupubnh dke
nnijunpulju spwghptt wjwpunbinig htnnn® hp hkEnwgnunuju
Jupnnmpnibiubpp qupqugubine tywwnwlny:
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Private Institution

A college, university or other entity which provides courses and is controlled and
operated by a private individual, non-governmental non-profit agency, or for-profit
organization. It is funded primarily through tuition, donations, and sources other than
public funds.

Process—Based Benchmarking

Goes beyond the comparison of data-based scores and conventional performance
indicators (statistical benchmarking) and looks at the processes by which results are
achieved. It examines activities made up of tasks, steps which cross the boundaries
between the conventional functions found in all institutions. It goes beyond the
comparison of data and looks at the processes by which the results are achieved.

Professional competencies

An individual’s specialized knowledge of information sources, access, technology,
services, and management, and the ability to critically and effectively evaluate, filter and
use this knowledge in order to successfully accomplish specific assignments and obtain
results.

Professional Degree Program
A program offered by professional graduate schools.

Professional Faculty
Academic staff of a professional graduate school who have advanced practical skills with
more than five years of career in the field they teach in.

Professional Graduate School

A graduate school which offers one or two years of education (three years for law
schools) to foster experts with advanced skills. Students who complete are awarded a
Professional Degree (Juris Doctor for law schools, Master’s Degree (Professional) for
others).
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Uwubwynp ntunidbwljut hwunwnnmipinit

£n1ke, hmdwuwpuwi jud wy ntunmdtwlut hwunwnnipntt, npp npudwnpnid
Enuuptpwugubp b epuhuljynid £ b nEjudupynid withwwnh, ny whnwljuwb b ny
Ynutpghnt gnpswljwnipjut jud juquuljtpuynipjut §nnudhg: Uju hhdtwjuunid
dhtwivwynpynid £ ntudwts qupdh, ihpwwnynipiniuiiph dhongny ud
hwuwpuwwljwb pnuntphg wwpptpdnng wy) wnppnipubtph Ynndhg:

Anpépupwgh Ypw hhdugws phusdwpphug

PEtwsdwpphtigh wyju mkuwlp ny vhuwyt hwdbdwwnnd £ wndyuubph ypuw hhdudus
wnpmyniupubipp unynpujuit junnwpnyuljuth gnighsttph htin (Jhdwljugpuljuu
wnjuubiph ypw hhdtdws phusdwpphtq), wy jEbnpntwinud £ wyt gnpépupugh
Jpuw, npp tnwhu £ wpynitupubp: Ujt niuntdbwuhpnud | ayt gnpdpupwugubpp,
npnlp punugus b wmnwewnpwuputphg, puyiiphg, npnup fupnd Eu
uwhdwbwghdp pnjnp ntuntdtwlju hwunwnnipniiubpnid wnjw unynpuljut
gnpéwnnyputnh dholi: Uyt nnipu k quihu mjujubiph hwdbdwwnnipjut
opowbwljutinhg b nhunwplnud £ wyt gnpéppwugubpp, npnug vhongny wpmyniupubp
ki unwgynud:

Uwubwghinwlwt jupnnmpnibubp/ jndybnbughwuttp

StnEjuwnulub wnpmnipttph, dntinph hpwyntuph, nkjutininghwyh,
Swnwynipjntubph b nEjudupdwb ykpupbpyu) wthwnh dwuttmghunwugus
ghwbjhputp b pttwnuwnwpup b wpynitwybn guwhwntnt, wju ghnkhputpp
qubint jupnnnipni’ npnowlh wpwewnpupubp hwennnmipjudp wjwupunbnt b
wnpniiup unwbwnt bywwnwlny:

Npuluwynpnid punphnn dpwughp
Uunhdwbwpinphnn niuntdtwjuws hwuwnwwnnipju Ynnuhg wnwewnljyny

Yppufwui spwghp:

NMpndtunpunuuwinuwlut Juqd

Uunhdwbwpunphnid hpwljuwbwgunn ntunmidbwljut hwuwnwwnnipjui
ynnbtunpunuuwpinuwlut Juqd, nyptp niuklt qupgqugusd gnpstwju
Jupnnmipnitutp b wydbkih pwt hhig mupduw wpowwnwipwjhtt thnpd hpkug
nuuwywinusd njnpunud:

Npuuwynpnid punphnn ntunidbwjutt hwutnwwnnipni

Uunhdwbwptunphnn niuntdbwjut hwuwnwwnnipinil, nptt wnwowplnid £ Ukl fud
Epynt tnwph wnbhnnnipjudp Yppnipinit’ qupgugus jupnnnipmniatbpny
dwubwgbntbp mwnt tyuwnwlny: Cppwuwdupunubpht ogunphynid £
npujuynpnid (Ppwynitiph Inljuinnp hpwjwpwbwut pulnipnbnubpnid jud
Uwghuwnpnuh wunhdw (Uwubttwghinwljut) wyp dwlnynbnubpnid):
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Uslumwnwipuyhtt yynip

Professional Recognition

Refers to the right to practice and the professional status accorded to a holder of a
qualification. Owing to different regulations for the recognition of degrees or titles, a
differentiation of two

groups should be made: ‘de Jure Professional Recognition’ applies to the right to work in
a specific country in a legally regulated profession (e.g. as a medical doctor). ‘De Facto
Professional Recognition’ refers to situations of unregulated professional recognition,
such as situations in which no national legal exists or is required.

Uwubwghinwlwbt Smbtiwsnid

Npuuwynpdwb Ypnnht gnpdniubnipjut hpwyniiph jud dwubtwghunwljui
nsuwt punphnid: Zhdugbiny wunhdwuubph Jud §nsnidubph fwbwsdwt
Jutinuwlupgbph yJpw’ whwnp k quiuquit] dwubtwghnujut Swbwsdw Gplynt
wnbuwl]’ w) «} nipk dwubwghnwlubt Smtwsnid», nptt hpwyniup E wnwhu
wpuwwnknt npnowlh Eppnud opkupny JEpwhuljynn dwuttwghunnipjudp (pdholy):
p) «th duljunnin dwubmghunwlwt Smbwsnid», npp yepupbkpnud k sytpwhuljynn,
sjupquynpynn dwubttmghunwljut fwbwsdwn, htiswhuht Bt wyt nhwpbpp, npunkn
sh qnpénud jud wwhwtgynid nplik wmqquhtt hpwduljwt ophiwljute
hpwywgnpnuid:

Professional Training College
A specialized training college offering practical/vocational higher education, which
requires graduation from upper secondary schools for admission.

Uwutiwghunwlwt Jkpuywunpuundwt pnke

Uwuttwmghinnwgus Jkpuuyyunpuundwt pnjte, nptt wnwewplnid &
gnpstwui/dwutughinwlwt Yppnipnil, npt punniubnipijut hwdwp
wwhwbonid £ wjug dhotmjuipg nupngh Yppnipinti:

Program

A set of subjects arranged for the achievement of education and research objectives (e.g.
bachelor’s, master’s and doctoral programs), or an academic structure that may replace a
department set up in a faculty, comprising an aim, a term of study, academic programs
and the awarding of a degree.

Uppuljul Spughp

Unwpluibph owipp, npnup ninndws Eu Yppuljuis b hknmwgnunulju
tyuwwnwlubph hpwgnpsdwp (puuwjuypulut, dwghunpnuwljuu b
nnunnpulju Yppulub Spugpkp), jud wlninbnnid nplk puduh
thnjuwphtng Yppujut junnyg, npt niuth tyuwnuly, ntumgdwt tnubwy,
wljuntdvhwlut spwgptp b wpyniupnid suinphnid L ghuynd:

Qualification

Any higher education award (degree, diploma, or other type of formal certification)
issued by a competent, registered authority attesting to the successful completion of a
course programme. It covers a wide variety of higher education awards at different levels
and across different countries (e.g. the Bachelor’s and Master’s Degree, the Doctorate,
etc.). A qualification is important in terms of what it signifies: competencies and range of
knowledge and skills. Sometimes it is equivalent to a license to practice. It is often
synonymous with credential.

Npuuynpnid

Ppuduwunt gpugws dwpduh Ynnudhg ounphyws wunmhdwt, nhugind fud wy
Juyuljul, npp Jjuynid £ pupdpugnyt ppujuis sSpugnph hwenn wdwpwnp: Ujh
Swslnud £ pwpdpwgnyt hppnipjut quitwqui wunhdwutbp nwpptp Gphpubpnud
(Puljuyuyph b Uwghuinnpnuh wunhdwt, Inljiinph wmunhdw b wy):
Npuuynpnidp upbnp £ uwytt wenidny, ph bty Euyb wpnnwhwjnnod
Jupnnmpnitukp b ghnbjhputp nt hdnnipnitutp: pny nhypbpnid uwy
hwdwpdtp E qnpéniubnipjut mpunntwgphtt: Uyt hwdwju tnytuhdwun k
dwlinuunh:

Qualification Descriptors

Qualification descriptors are statements that set out the outcomes of principal higher
education qualifications at given levels (usually of an awarded degree) and demonstrate
the nature of change between levels. At some levels, there may be more than one type of
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Npuuynpdwb punipwugnphsubp

Npuljuynpdwb punipwugphsubpp vwhdwiunud Bu pupdpugnyt Yppnipjui
hhdtwlwt npujuynpnidubph wpyniupubpp hwdwywnwuhuw
dwjuppuljutipnid (unynpuwpwp juwdws sunphyws wunhgwth htn) b
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qualification. The first part of a qualification descriptor is a statement regarding
outcomes, i.e. the achievement of a student that he or she should be able to demonstrate
for the award of the qualification. The second part is a statement of the wider abilities
that the typical student could be expected to have developed. Upon periodical review of
the existing qualification descriptors and in light of the development of other points of
reference, such as benchmark statements, additional qualification descriptors at each
level are elaborated. In view of the creation of the European Higher Education Area, a
set of descriptors known as the ‘Dublin Descriptors’ was developed by an international
group of higher education experts (Joint Quality Initiative) and serves as reference for a
number of national quality assurance agencies, policy makers and specialists throughout
Europe. The Dublin Descriptors seek to identify the nature of a qualification as a whole,
without imposing a specific threshold.

Qualifications Framework

A comprehensive policy framework, defining all nationally recognized qualifications
in higher education in terms of workload, level, quality, learning outcomes, and
profiles. It should be designed to be comprehensible through the use of specific
descriptors for each qualification covering both its breadth (competencies associated
with learning outcomes) and its depth (level). It is structured horizontally in order to
cover all qualifications awarded in a system, and vertically, by level. Its purpose is to
facilitate: (i) curriculum development and design of study programmes; (ii) student
and graduate mobility; and (iii) recognition of periods of study and credentials. While
certain higher education systems have their own qualification frameworks, others
allow for the development of a wide variety of qualifications without providing an
explicit framework. The emerging European Higher Education Area, envisaged by
the Bologna Declaration, is regarded by many as needing a pan-European
Qualification Framework.

Among recent output-focused systems approaches and techniques used to classify and
explain qualifications and qualification frameworks are: the Bachelor’s/Master’s
Degree generic descriptors (e.g. The Joint Quality Initiative (or Dublin Descriptors);
the Bachelor’s/Master’s Degree subject-specific benchmarks (e.g. The Tuning Project);

the International Credit Framework (e.g. ECTS for transfer and accumulation); The I
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Uslumwnwipuyhtt yynip

gnigunpnid bt dwlwpnulutph dhol muppbpmipinitubph punypn: Npny
dwjupnuljuipnud fupnn kjhul) npuljudnpniudubph wbih pwt dkl nbuwly:
Npuljuynpdwt pumipugnhsitiph wnwehtt dwup wpnynitputinh yepupkpyuy
uvwhdwunidu £’ ntuwtinnh dknpptpnudutipp, npntp Jipohtiu ywhwp L jupnquw
gnigunnb] npujuynpnidp unwbwnt tyuwnwyny: Gpypnpy dwup Jepupkpniud £
wybh punupdwl] jupnnnipnibiutpht, npnup unynpujut ntuwnnp whwp kEnp
Atnp phipwé 1hubp: Gnpnipinit niikgnn npuljuynpdwb punipwqphsttiph
wuppkipujui Jputwydwip b hnudwb wy) jenbph' phusdupph Ynndunpnohsutph
Uowljdwiip qniquhbn mipuwpwiynip dwlupnpulnid dowljynid G jpugnighs
npujuynpdwt punipwugnphsutin: fupdpugnyu Yppenipjut bypnyuljut nupwsph
wnwowgdwl wpyniupnid dwubwghunwlub Yppnipjut Uhpwqquyht
thnpdwgbntbph dh padph Ynnihg dpwltght U pupp punipugphyitp, npnuip
hwyinuh G npybiu «kniphtywb pumipwqphsubp» b oginugnpdynid G npuytiu hhup
uh owipp wqquyhtt npujh wywhnyddwt gnpéwljunipiniuukph,
punupwlwinipnit dpwljnnubph b dwubtwgbnttph Ynnuhg Gypnuyuyny dky:
“miphtyut pinipugqphstiipp dqunid b vwhdwil) wdpnnowljut npuljuynpdut
punypp’ wnwig npnowlh okl vwhdwtbyne:

Npuuynpnidutph opowtimy

Lunupuljuinipjut hwdwwwpthwl opowtiwly, npp vwhdwtinid £ wqquphtt
dujuppuljnud Smtwsdws pupdpwgny Yppnipjut pnjnp npuljuynpnidubpp,
npnip tkpunnud B wppownwtipuwjhtt Swtipwpkntijwdnipniup, npnowljh
dwjuppuljutp, jppulut ntuntdbunnipjut wpyniupubpp b wy) punungphsubp:
Opuluynpnidubph ppgwtmlp whnp £ uybybu dpwlyh, npuytugh huh
hwuljuwtwh. whwp E jhpunyh wnwbdtwhwwnntl] punipwugphs jpipupwiisnip
npujuynpdwt hwdwp ' swsyting b’ tpw juyunipjniup/swyduyp
(Yndytnbkughwubp, npnup wetsynid ki ntuntdbwnnipjut wpyniupubph htwn) o’
hunpnipjniup (dwjuppulp): Uju nith hnphgnuwlwt (npuytugh dwshh
hwdwlwpgnid stinphynn pnjnp npuljuynpnidubpp) b nipnuhwyug (pun
dwljupnuljuiph) jurnigqusdp: Npuljuynpnidubph sppwiwljh tyyuwnwl k
hbownwgub]® w) ntuntdbwljut yiuwubkph b Yppuljuis sSpugpbph dowlnidp;
pniuwtinntph b oppwttwdupunutinh supdniunipinitp; g)niuntdbwnnipjui
dudwtwljuhwndwsutph b Ypinhnubph fwbwsnidp: Uju dudwtiwl, pp
npnowljh dwuttmghmnwljut ntuntdbwjut hwutnwwnnipiniubp niukt hpkug
ubthwljwt npulwynpnudubph opowtiwlyp, niphoubpp dpwlnid ki qubmquit
npujuynpnidutp’ wnwig wywhnybint hunnwly opowtiwly: Fnjnthuyh
gnpdpupwugh §nnuhg twpwnbuws qupgqugnn Fupdpugniyi Yppnipjui
typnywljuwt mwpwspp, sowwnbtph Jupshpny, whwp E nitbuw Npujuynpnidutiph
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ntegrated National Credit Framework (e.g. Ireland, Denmark); or, Learning
Outcomes and Competencies — General and Specific (e.g. United Kingdom, Denmark).

Quality (Academic)

Quality in higher education is a multi-dimensional, multilevel,

and dynamic concept that relates to the contextual settings of an educational model, to
the institutional mission and objectives, as well as to specific standards within a given
system, institution, programme, or discipline. Quality may thus take different, sometimes
conflicting, meanings depending on (i) the understanding of various interests of different
constituencies or

stakeholders in higher education (e.g. students; universities; disciplines; the labour
market; society; a government); (ii) its references: inputs, processes, outputs, missions,
objectives, etc.; (iii) the attributes or characteristics of the academic world worth
evaluating; and (iv) the historical period in the development of higher education.

Quality as enhancement or improvement

Focusing on the continuous search for permanent improvement, stressing the
responsibility of the higher education institution to make the best use of its institutional
autonomy and freedom. Achieving quality is central to the academic ethos and to the
idea that academics themselves know best what quality is.

Quality as Excellence

A traditional, elitist academic view, according to which only the best standards of
excellence (usually meaning a high level of difficulty and of complexity of a programme,
the seriousness of the student testing procedures, etc.) are understood as revealing true
academic quality.
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huwdwbypnyuwljwb spowtwly: Npuljuwynpnidubpp b npuljuynpdwt spowtwljubpp
nuuwlwnpgbnt b pugunpbint hwdwp wnlju i vh pupp hwmdwlwupquyjht
Uninbtgnidukip b htwpputbp, npnughg Eu' Fujujudph/ Uughunnpnuh wmunhdwh
punhwbmp pumpwugphyubpp (ophtwly” Fnipphywb pintpugphsubpp),
Puljujuyph/ Uughunpnuh wunhgdwtth wnupyujuluw piusdwppbpp (ophtwy’
Tuning twfuwghdp), Upknhwntbph dhowqquyhl ppgwtiwyp (ophtiwly” Ypknhuintubtph
thnpuiwtgdwt b jntnuwludwt Bypnyuljut hwdwlwpgp), Ypknhwnubkph
htnkgpyuws mqquihtt hwdwlupgp (ophtiwly® Pojwtinhw, Fwthw), jud
punhwnip b Ynuyplin ntunidbwnnipjut wpyniupubpt nt ndybnkughwubpp
(opptwly’ UkS Pphuniwtthw, Ywthw):

Npul] (wunbtdhwlwi)

Punpdpugniu Yppnipjut ke npuljp puquuswth, puquuduljupnpul b nhtwdhly
hwuljugnipnit £, npp epuptkpnud E ppwljut dnnpbjh hwdwnbpunht,
niuntdbwlut hwunwnnipyut wnwpbnipjuip b twyuwwnwljubpht, htyybu twb
npnowlh hwdwlwpgh, ntuntdbwutt hwunwnnipyub, jppuljut Spwuqph, jud
wnwplujh wpwudtwhwwnnily swthnpnohsubiphti: Zkmbwpwp npulyp Yupnn k
unwbw] nwppbp, tpplidt hwjuunny ywbwlnipmnit’ jupws’ w)pupdpugnyt
Yppnipjut mwuppkp «<ayqunnnutph» b pwhwlhgubph hEbnwppppnipjniuuitinhg
(opptiwl]’ nruwtinnukp, hwdwjuwpwtp, wpwplutp, wyhwnmwrniju,
hwuwpwlnipnil, junwdwpnipnit b wyj); p)hndwu Yhnkphg' tkpppnd,
gnpoépupwg, wpnniup, wnwpknipntl, tyuwnwlubp b wyb; g@yppului
wpuwphh punipwgphsubiphg b winwbdtwhwwnlnipiniuibphg, npnp wpdwih
guwhwwndwy; b n)duutughnuljut Yppnipjut qupqugdut yundwljut
dudwbwjuhunywushg:

Npulyp npytu qupqugnid jud pupbjuynid

Uju yupwqujnid stownp npynid £ donuljut qupqugdwtp ninndus
owipnitbwjujut pwtiptkph b pupdpwugnyt nuntdtwjuwt hwuwnuwwnnipju’ hp
httunhwunnighntiw) htiptwjupnipniut nt wmquunnipniup &hown oquuuugnpskne
yuinwupwbunynipjut Ypu: Npulh wywhnynudp Yppnipjut juplnpugny
pununphsutphg E b Juynud E, np dwujujupdubpt hpkup jwjwgnyup ghnkl, ph
ply Enpulp:

Npulp’ npytu ghpuquignipniu

Npulh dwuht wdwbnuljui, fhunwp gunlipugnid, hwdwdwyh nph
ghpuquugnipjut vhuyt judwgnyyt swthnpnohsttiptl (unynpupwp wy
swthnpnohsttipp, npnup wpnwhwyjnnd b Yppuljub Spugph pupnnipiniup,
nruwinnubph ghwnkjhputph unniguw pipuguljunpgtph jpenipiniup b wyjt) Lu
pujuynid npyytiu hpwlwt hppwlwt npuljp pughwjnnnubp:
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Quality as Fitness for Purpose

A concept that stresses the need to meet generally accepted standards such as those
defined by an accreditation or quality assurance body, the focus being on the
effectiveness of the processes at work in the institution or programme in fulfilling its
objectives and mission. Sometimes quality in this sense is also

labeled as: (i) a value for money approach owing to the (implicit) focus on how the inputs
are effectively and efficiently used by the processes and mechanisms involved or (ii) the
value-added approach when results are evaluated in terms of changes obtained through
various educational processes (e.g. teaching and learning processes). A variation of the
latter is the quality as transformation approach, which is strongly student-centered. It
considers quality as a process of change, adding value to students through their learning
experience.

Quality as Fitness of Purpose

A concept that focuses on the defined objectives and mission of the institution or
programme with no check of the fitness of the processes themselves in regard to any
external objectives or expectations. Fitness of purpose evaluates whether the quality-
related intention of an organization are adequate. Within this approach, one may
distinguish alternative approaches developed in the 1990s: (i) quality as threshold
whereby certain norms and criteria are set, which any programme or institution has to
reach to be considered to be of quality. In many European higher education systems, a
variant defining quality as a basic standard, closely linked to accreditation, is used. In this
case, the starting point is the specification of a set of minimum standards to be met by an
institution or programme and to generate the basis for the development of quality
improvement mechanisms; (ii) quality as consumer satisfaction: quality perceived as
closely linked to the growing importance of market forces in higher education, that
focuses on the importance of the external expectations of consumers (students, families,
society at large) and other stakeholders.
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Npulp’ npybu hwdwywnwupiwiinipnit tyywwnwlht

Unwukgnid, npp oiguninid E puinhwiinip punnitdus swthnpnohsttipp puduwpuptnt
wthpwdbonnipniup. wnuhuh swthnpnohstp Bt hwjwunmwpdwgpdwi jud
npulh wywhnydwb gnpdwljunipjut Ynnuhg punnituws swthnpnohsubpp, npnip
JEunpniwinid B ntuntdtwjutt hwunwnnipiut jud Yppwlub Spugph
tywwnwlutph b wpwpknipjut hpuljubwgdwt gnpépupwugutnh
wpnitbwybnnipjut ypu: Gpphdt npuljp wju hdwuwnny nhnwplynid £ npybu’
w) «wpdtp thnnh nhdwg» Uninbgnid, npu wpnwhwyjnmd k, ph hisybu
ubkpypnudubpp wpynibwdbnnpbi Jhpunynd wnjuw gnpdpupughtpnid b
Ubhwuhquutpnud; p) «adbjugdus wpdtip» dninkignid, tpp wpngniupubipp
quuwhwunnud Eu® jupudws quiwqui Yppuljut gnpépupugubpnid junwpyws
thnthnjunipjnitibinh (ntunigdwt b nuuniduwnpnipyut gnpépupwgutp): Gpipnpn
Uninbguwt mwuppbpwlp pipnid £ npujh’ npybu «hnpuwljbpydwt gnpéppwug»
Uninbkgdwtp, npp Suypwhbn ntuwnnujkunpnt E: Uju npuljp nhunnud £ npybu
thnthnjunipju gnpéplipwg’ wpdunplny ntuwinnutpht hpktg ntuntdwpnipyut
thnpdh Uhgngny:

Npulp’ npybu tywnwljh hwdwyuwnwupuwinipnia

Unwutgnid, npp JEunpnuwtinud £ ntumdtwljutt hwunwnnipjut jud jppuljut
dpwgph vwhdwtijws tyuwnwjutph b wnwpbimpjut ypuw’ wnwig uinnighjnt
tyuwwnwlutph hwdwywnwupmtinipnitip npbk wpunwphtt tyuwwnwlubkph fud
wljujuhptiph: Uju dnintignidp guwhwwnnd k, pk wpnynp punniubh Eu
niuntdbwljut hwunwnnipyut’ npuljh hbn wetsynn tyuwwnwlubpp: Uju
Uninbkgdwt kg Juptkih E qutwquit)] wyjptnpuiipwhtt dninbgnidutp® dowljgus
1990-wjmtttinhti. w) npuwyp’ npytu obd, hwdwdwyt nph vwhdwuynid tu
npnowljh tnpukp b swthwthoukp, npnup ywhwp E pudupupytitt ntuntdbwju
hwuwnwwnnipjut jud Yppwlwb spugph Ynnuhg' npuljju hwdwpybnt
tywwnwlny: Fuquuphy Bpnyuljut pupdpugnyt Yppenipjut hwdwljupgbpnid
npulp nhnnud i’ npuybu hwjuunwpdwgpdwip ukpnnpkt juwyws hhdtwlu
swthnpnohs: Uju niypnid uljqpiwjbiinp tJuqugnyt swthnpnohstbph vwhdwtinid
E, npniip niunidbwljutt hwunwnnipiniup jud spughpp whwnp L pudupupky, b
npulh pupbjuddwt dkjumhquubph vnbnénudu E: p)Npulp’ npybu
uyunnnubph tkpuyugpus jud Eupwunpynn yuphpubph padupupnd. wju
wupwqunid npulp ukpunnpkt juynud Eb dwubwghnwlub Yppnipjut dke

wp nwnwonijugh wénn wqptgnipjut htwn, npp jupbnpnud E Yppnipjut
uyunnnubph (ntuwbnnubp, ptnwthpubp, hwuwpwlnipnit) b wy] pwhwlhgukph
wnpunwpht wlulwhpubpp:
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Quality Assessment/Quality Review

The actual process of external evaluation (reviewing, measuring,

judging) of the quality of higher education institutions and programmes. It consists of
those techniques, mechanisms, and activities that are carried out by an external body in
order to evaluate the quality of the higher education processes, practices, programmes,
and services. Some aspects are important when defining and working with the concept of
quality assessment: (i) the context (national, institutional); (ii) the methodology (self-
assessment, assessment by peer review, site visits); (iii) the levels

(system, institution, department, individual); (iv) the mechanisms (rewards, policies,
structures, cultures); (v) certain quality values attached to quality assessment such as
academic values, traditional values (focusing upon the subject field), managerial values
(focusing on procedures and practices); pedagogical values (focusing on staff and their
teaching skills and classroom practice); employment values (emphasizing graduate output
characteristics and learning outcomes).

Quality Assurance

An all-embracing term referring to an ongoing, continuous process of evaluating
(assessing, monitoring, guaranteeing, maintaining, and improving) the quality of a higher
education system, institutions, or programmes. As a regulatory mechanism, quality
assurance focuses on both accountability and improvement, providing information and
judgments (not ranking) through an agreed upon and consistent process and well-
established criteria. Many systems make a distinction between internal quality assurance
(i.e. intrainstitutional practices in view of monitoring and improving the quality of
higher education) and external quality assurance (i.e. inter- or supra-institutional
schemes assuring the quality of higher education institutions and

programmes). Quality assurance activities depend on the existence of the necessary
institutional mechanisms preferably sustained by a solid quality culture. Quality
management, quality enhancement, quality control, and quality assessment are means
through which quality assurance is ensured. The scope of quality assurance is determined
by the shape and size of the higher education system. Quality assurance varies from
accreditation, in the sense that the former is only a prerequisite for the latter. In
practice, the relationship between the two varies a great deal from one country to

another. Both imply various consequences such as the capacity to operate and to provide
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Npulh guwhwwnnid/ npuljh yepubuynid

Npulh guuhwwnnidp wpiwgnnd £ pupdpugnyi ntunidbwljub
hwunuwwnnipnuutph npuljh wpunwpht qowhwndwt (JEpwbwnid, swthnd,
hudbdwwnnid) gnpépupwugp: Uyt juquddws E wupunwphtt dwpduh
dwutwghnwljut Yppnipjut qnpdpupwugutinh, gnpéniubinipjul, Spugptph b
dwnwynipnibtbph npulp guwhwwnbint hwdwp oqginugnpéynn hiupputnhg,
Ubkhiwmtithquutphg b gnpénnnipjnititnhg: Npny wuybkunubkp owwn uplnp By, Epp
uwhdwunid b hpwnenid Eup npuljh guwhwndwi qunuthwpp’ w) hwdwnbpunp
(mqquyhty, htunnhwnnighntuy); p) Ukpnnubpp (hiptwqiwhwwnnid, wpunwpht
thnjuqguuwhwwnnid, uinniqujg ntuntdbwjut hwunuwnnipini); q) fwjupguljutpp
(hudwlwpg, ntuntdtwjut hwuwnuwnnipintl, pudwdnip, wmthwwnukp); 1)
Ubhiwmtthquubpp (upwuntunid, puqupwljuiinipinily, junnigdusp, dowljnyp), k)
npuljh quwhwwndwip wntsynn npuljh wpdthwdwljupgp, hsybu ophiwly
wljunbdhwluwt wpdbpubpp (npntp jEunpnbiwugus B duubtwghnwljut nuwownh
Ypw), junwydupdwb wpdtpubpp (npnup jEtnpntiwgws b nuuwduunnnutph b
tpwig puuuwjuindui ntbwlnipynibtiph nt juwpwbwghtt thnpdwenipyjut Jpw),
wouunwip gunkint wpdtputpp (npntp puggénid ku oppwitwjupunitiph
niunidbwnnipjub wpynibpubph punipwugnphsutpp b ntunidbwnnipjut
Jtpotwjut wpmyniupukpp):

Npuljh wyuwhnynid

Cungpynit wmkpdht, npp epupbkpnud E pupdpugny Yppnipjut hwdwljupgh,
hwuwnwwnnipjniiubph jud spugpbph npulh guwhwwndw (unnignud,
Uoinnunhnwplnud, bpuojowynpnid, wwhwwtnud b pupbjuynud) supnitwjuljute
gnpépupught: Npuytu juintwlwupguwt dkluwtthqd, npuljh wywhnynidp
dhwdwdwbtwl jEtnpnuwtnid E hwodbnynquljuinipjut b pupbjuddui

Jpw’ hwdwdwjutbgdwsé b hkmbnnuljut gnpdpupwgh nt hunwl) uvwhdwudws
swthwhoubph vhongny mpudwnpbinyg mknkjuwnynipinit b jupshp (wnwug
nuuwlwupquut): Cwn hwmdwlwupgbp nuppbpnipinit i nunid npulhh ubkppht
wyuwhndwb (wyuhtiptt’ nruntdbwljut hwunwnmpniutbph gnpstwljut
Uonnunhnwpljdw b fwubwghnwljut Yppnipjut npuljh pupbjuyddwt wnnidnd)
b npujh wpunwphtt wmywhnydwb (wjuhiptt® pnithtph b spwgpbtph npulh
wywhnydwt dhgpnithuljut jud wpunwpnithwljut dkjuwtthquubkp) dholi: Npwlh
wywhnydwt dhgngunnidubpp juugws b wmthpudtown htunhwnnighntiug
Ubhiwtthquubph wnljuwynipinihg, npnbp, guujwh k, np bpusuwynpws hukt
npulh wywhnydwb hhdttwynp dpwlnypeny: Npuljh wywhnydwb
gnpoéntubinipjul opowiwlp npnoynid £ dwuttwghunwljuwb Yppnipjutt hwdwljupgh
Junniguspny b swthtpny: Npulh junwdwupnudp, pupbjuynidp, kpwhulnudp b
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educational services, the capacity to award officially recognized degrees, and the right to
be funded by the state. Quality assurance is often considered as a part of the quality
management of higher education, while sometimes the two terms are used
synonymously.

Quality Audit

The process of quality assessment by which an external body ensures that (i) the
institution of programme quality assurance procedures or (ii) that the overall (internal
and external) quality assurance procedures of the system are adequate and are actually
being carried out. Quality audit looks to the system for achieving good quality and not at
the quality itself. A quality audit can be performed only by persons (i.e. quality auditors)
who are not directly involved in the areas being audited. Quality audits are undertaken
to meet internal goals (internal audit) or external goals (external audit). The results of the
audit must be documented (audit report).

Quality Control

The process of quality evaluation that focuses on the internal measurement of the
quality of an institution or a programme. It refers to a set of operational activities and
techniques (monitoring activities and a structured internally planned and implemented
policy) elaborated and used to fulfill requirements of quality.

Often used interchangeably with quality management and quality assurance, it refers to
an aggregate of actions and measures taken regularly to assure the quality of higher
education products, services, or processes, with an emphasis on the assurance that a
prescribed threshold of quality is met. It aims both at monitoring the process and at
eliminating certain causes generating an unsatisfactory functioning. Sometimes a
minimal quality control (mostly in the shape of some kind of certification) exists serving
as a filtering mechanism in confirming that a higher education institution is fulfilling

minimal agreed upon quality requirements and has appropriate quality monitoring
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guwhwwnnidp npuljh wywhnydwt gnpéptipwugh hpwljwtwgdwh tpuphthputpt
ki Npulh wywhnynudp nwpppynud £ hwjuunwupdwgpnidhg wyt pdwuwnny, np
wnwehtp ykpphtthu wthpwdbon twpwwwydwit £ vhwy: Gplyniut k) thpunnid
ki quiuwqut hbnmbwtputp' ntunmdtwljut hwunwnnmpjuip ptdkenud o
gnpéniubinipinit Swjuwknt b jppujut Swnwynipniiubp dwnnigbng,
yuwonniwy bu Smtwsws wunhdwtukp ounphbjnt b whwnnipjut Ynndhg
dhuwmtiuwynpybtnt htwpwynpnipinit: Npuljh wywhnynidp hwdwh hwdwpynid
E dwutmghunwlut Yppnipjut npuljh junwdupdw dh dwup, dhtyntin npuljh
wywhnynidtt m hwjwunwpdwgpnidp hwdwp oqgunugnpédynid E npuytu
hndwuhoubp:

Npulh thnpdwplnipjni

Npuh thnpdwpuunipiniup npuljh qowhwndw gnpépupwg b, nph vhongny
wpunwpht dwpdhup tpuohiwynpnid £, np w)ntundtwljut hwunwnnipjut jud
Uppwljwl dSpugph npulh wyuhnfiwb pipuguljupgtpp, jud p) hwlwlupgh
nn9 (ukppht b wpunwpht)) npwljh wywhnydwb pupuguljupgbpp
huwdwywwnwupimt/ pungniubkh ko b hujuwybu hpugnpsynud Bu: Npulh
thnpdwptinipjniup hbnbnid £ ny ph pnit npuiljhly, wyp wyb putth, np
hwdwljupgp npulny gnpsh: Npwlh thnpdwpuunipniup upnn E hpujuiwgyt)
dhuytt uyt wdwg (wyuhtiptt’ npuljh wninhwnnpubkph) Ynndhg, npnup
ninnulihnpkt tbpgpuyyuws sk thnpdwpuunipjut Eupwplynny ninpunud: Npuljh
thnpdwputinipiniuibpp Jupnn o hpulwbwgyt) tkpphtt tyyuwnwlubpht (Wkppht
thnpdwputinipinil) jud wpunwpht tyuwnwlubpht (wpnwpht thnpdwpttinipinii)
huwdwyuwnwupiwibnt hwdwp: @npdwphinipjut wpyniupubpp whwnp
wpdwbwgpytt thnpdwptinipjut hwyytnynipjut vhongny:

Npuh JEpwhulnid

Npuh yepwhulnudp npuljh gowhwndwt gnpéppwg b, npp YEunpntwbund £
niuntdbwlut hwunwnnipyut jud Yppulut Spugph npuljh tkppht swthdw
Jpu: Uju yEpwpbkpnid £ uh pwpp Yhpwnbkih/wupynibudtn gnpéptipugutph b
httwppubph (Upnnunhunwpldwt gnpéptpwugubtp b tpphtt dwjuppuynd
wwbwynpdws b hpwlwbtwugus junnigquspuyhtt punupwljuwinipinil), npnup
nuljptinnugynid/ hunnuljigynid b Yhpwnynid Et® npuljh wwhwugubpp
pujuwpupbint hwdwp: Opuyh Jepwhulnidp, hwdwh npujh junwjupdwi b
npuljh wywhnydw htwn thnpuwphttwpwp Yhpundbiny, Jepupbpynud £
gnpénnnipjniutinh b Uhongubph hwdwhudpht, npnup wuppbpwpwp Jhpunynid
k' hwjwuwnbnt pupdpugnyt Yppnipjut «wpununputiph», Swnwnipniutbph
Jwd gnpépupwgutpnh npuljp’ skonwunpbiny, np wywhnyygwsé £ npuljh hwdwp
uwhdwigws otidp: Uyt hyyunwluninnyus k£ b’ gnpdplipugh dpnwnhwnwpljdwinp,
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procedures in place.

Quality Culture

It refers to a set of shared, accepted, and integrated patterns of quality (often called
principles of quality) to be found in the organizational cultures and the management
systems of institutions. Awareness of and commitment to the quality of higher education,
in conjunction with a solid culture of evidence and with the efficient management of this
quality (through quality assurance procedures) are the ingredients of a quality culture. As
quality elements change and evolve over time, so must the integrated system of quality
supportive attitudes and arrangements (quality culture) change to support new quality
paradigms in higher education.

Quality Management

An aggregate of measures taken regularly at system or institutional level in order to
assure the quality of higher education with an emphasis on improving quality as a whole.
As a generic term, it covers all activities that ensure fulfillment of the quality policy and
the quality objectives and responsibilities and implements them through quality
planning, quality control, quality assurance, and quality improvement mechanisms.

Quality Planning

It consists of the set of actions that establishes the objectives and the conditions referring
to the quality of higher education and to the application of the mechanism of the quality
system. Quality planning includes product planning (identification, classification,

and determination of the importance of the features referring to quality as well as to the
establishment of the objectives, the conditions referring to quality, and its restraints),
managerial and operational planning (including its organization and programming), an
elaboration of quality plans, and the provision of quality improvement measures.
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" wipwdwpwp gnpswnnipjut hwtiqhgunng wwwndwnubph Jipugdwip: Gppbdu
gnpénid E npulhh tJuqugny ykpwhulnud, npp swowynid £ npybu $hpnpduie
Ubjwmthqd® hwuwnwwnbnt, np pupdpwgnyyt ntuntdbwljuw hwutnwwnnipyniip
puduwpupnid E npulh tduqugnyi hwdwdwjubgdws wwhwueubpp b nith npuyjh
Uonwunhnwpljdut hwdwywnwuhiwt dkuwtthquubp:

Opulh dpwlnyp

Npulh hudpungniubih b htinkgpdwé uljgpniupubiph hwdwljupg (hwdwh Ynsynid £
npuwlh uljgpniuptitip), nptt wnljw E ntuntdbwjut hwunwwnnipjub
Juquulbpysujut owlnypnid jud junwjupdwt hwdwljupgbpnud:
Punpdpugny Yppnipjut vk npuljh hdwgnipniup b wybt wuyywhnybjnt
wupunuynpjwsnipjntup, «@uwuwnbtph ypw hhdtdws juynit dowlnyph» b wyy
npulh hudwyuwnwuwb junwjupdw (opulh wywhnddwt pipuguljupgtph
dhongny) htn hwunkpd Juqunid G npuljh dowlnyypp: Lwth np npuljh
pununphstubpp dwdwbwljh pipwugpnid thnthnpuynid b qupqutinud E, wbwp £
thnthnjuygh twl npuljh hunkgpdws hwdwljupgp' hp dninbgnidubpng b
Junpquynpmidutipny (npuljh dowlnyp)® pupdpugniyi Yppnipjut Uk npuljh tnp
uunioipt/ophtimljulipntt wywhnybint tyywwnwlny:

Npulh junwdwpnid

Npulh junwupnudp tupunpnid £ vhongubph hwdwjunidp, npnup
wuppkpuwpwp Jhpwnynid tu hwdwljupquyhtt jud htunnhwnnighnwg
dujuppuljnud’ pupdpwgnyt Yppnipjut npuljh wywhnybint hwdwp®
obomnunpliny wnhwuwpwl npulh pupbjuynudp: Lhutny punhwinip Eqpnyp’
wju thpupmid £ npuljh punupuljuinipjut b tyuwwnwlubph hpugnpénwdp
tpwohiwynpnn pninp gnpénnmipniiubpt nt uwnwupwbwnynipniup b
wywhnynid k nputg gnpswnnipjnitp npuljh yjuwbwynpdwi, JEpwhuljdui,
wywhnydwt b pupkjuddwt dkjpwmthquutph vhongny:

Npulh wywuwynpnid

Npulh wyuwbwynpnidp juquydws E uh pupp gnpdnnnipjniuitnhg. wyt vwhdwinid
E pupdpugnyyt Yppnipjut npuljht b npujh hwdwlupgh hpwndwnp JEpwptpnn
tyuwwnwlubpt nt wuydwubbpp: Opulh yywbtwynpnudp tbpupnd
«upununpuiph» yubwynpnid (npuljhtt ykpwpkpnn hwnljuuhyttph
Jupbnpnipjut tnybwljuwbwugnid, puuwlwupgnid b npnonud, husyybu twl npwljh
htwn wntsynn byuwnwlutph, npuhtt Jepupbpnn wquydwuukph b ppw
vwhdwtwthwlndutph hwunwwnnid, junpwjwupdwt b gnpswunnipujhe
wwbwynpnud (bkpunnud £ pnthh® gnpéniubnipjut juquujtpuynidp b Yppuljub
Spwgpkph dpwlynidp), npuljh wywhnydwt Spugpbph qupqugnid b npuljh
pupbjuydwit vhongutiph wuywhnynud:
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Ranking/League Tables

Ranking and league tables are an established technique for displaying the comparative
ranking of organizations in terms of their performance. They are meant to supply
information to interested stakeholders, consumers, and policy-makers, alike on
measurable differences in service quality of several similar providers. Even if somewhat
controversial, especially concerning the methodological aspects, they are quite popular
and seen as a useful instrument for public information, while also providing an additional
incentive to quality improvement. Ranking/league tables are generally published in the
popular press and magazines, specialized journals and on the Internet. The ranking
process starts with the collection of data from existing data sources, site visits, studies,
and institutional research. Following collection, the type and quantity of variables are
selected from the information gathered. Then, the indicators are standardized and
weighted from the selected variables. Finally, calculations are conducted and
comparisons are made so that institutions are sorted into “ranking order”. Ranking/league
tables make use, in the process of evaluation of institutions or programmes, of a range of
different indicators. The results of ranking/league tables (the “scores” of each assessed
institution) may thus vary from one case to another, depending on the number of
indicators used or on the indicators themselves. Ranking indicators or criteria usually
take into consideration scientific, pedagogic, administrative, and socio-economic aspects:
student/staff ratio, A-level points (held by first-year students), teaching and research (as
marks received in teaching and research assessments by individual departments), library
and computer spending, dropout rates, satisfaction, study conditions, employment
perspectives, etc. In accordance with the latest international conventions on ranking (i.e.
‘Berlin Principles’), rankings should offer comparative information and a better
understanding of higher education, but should not be considered and used as a primary
method for the assessment of academic quality. They should also clearly inform
consumers with regard to all the indicators and factors used to rank higher education
institutions or programmes, allowing the public to independently decide upon their
respective weight.
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Twuwlupguub wnniuwljukp

Twuwlupguut wnnuruwjubph hpwenidp vwhdwigws dkpnn B, nph dhgngny hpwi-
Jutuwgynud E juquuljtpynipiniuibph hwdbdwnwujubh nuuwljupgnid” hhdtdws
hptug juwnwpnnuijuith ypu: Uju dEpngp dhingdws £ wyuwhnyb] inbnkjuwnynipnii
owhwljhgutpht, Yppnipjut vywnnnutpht, puqupwljuwinipnit npnonnubpht vh
pwith idwmbwnhy Yppnipjut dwnwljwpupubph» npuljh qquith wwppbpnipmittt-
nh yEpuptpuy: Unyuhul Epk wjt hnpphpwint Jhd&whwpnyg k, hwnljuwybu tpp
hwipgp yEpwpkpnud £ dbkpnpupwtujub nkuwtnittinht/ wuwyknubtpht, nuuw-
Jupgnudp puuljuitht hwipugwbwg dbpnn L b pugnigniud E npuyytiu hwuwpulne-
pjut nbnkjugdusénipyut fupunp gnpshp, npp dhwdwdwbwl wyuwhnynid E jppuiti-
ubkp npulh pupbjuddut hwdwp: Ywuwljupgldub wynruwlutpp ungnpuwpwp hpw-
nwpuwlynud G hwipwdwbwy phpptpnud b wduwgpbpnud, dwuttughnujub wd-
uwgnbpnud Jud httnbptubnnud: Ywuwljupguwb gnpépupwugp ujuynid E wnlju wn-
pmipttiphg b unniquygtph, ntuntdbwuhpnipyut b htunhunnighntiu hklnwgnunt-
prut wpnyniupnid unnwugyus njuubph hwupdwdp: Sknkjunynipjut hwjwpdwi
gnpépupwghtt hweonpynid | thnthnpowljwuttbiph mkuwlh nt pwtwlh pnpnipniup
unugywsd nknkjuwnynipjut uwowphg: Uyuw, ptinpjus thnthnpowljuwbitph dhohg
wnwdtugynid b uvnwinupunugynid ku suhwuhpubpp: Chpenid, junwpynud G
hwoynudubp b wpynud G hwdbkdwwinnipiniiubp, htgh wpyniipnid ntunidiwlw
hwunwwnnipniutbpp puuwynpynud B hwdwdwj «xquuuljupguut hEppuljutnt-
prauty: NMumdbwlwt hwunwnmpjut jud Yppuljut spugph quuhwndwt dudw-
twl) puuwljupgdut wnnruwljubkpp ogurnugnpénid tu uh owpp tnwppbp gnighsubn:
ZEnbwpup, nuuwljupquut wynruwljubph wpnyniipubpp (nipupwisinip guuthun-
Jws hwunwwnnipjubt «thobppy) fupnn Eu nmwuppipdt) wyju jud wyb nphypnid® juju-
Jwd ogurnuugnpdyws gnighsubiph pwtiwljhg fud htug wyn gnighsutinhg: Ffwuwljunpg-
dwtt gnighsttipp Jud sunhwuthpubpp unynpupwp hwpyh Ei wntnid ghnwljwt, dwb-
Jujupdujui, wndhtthunnpunhy b unghwjnnbuwlut nkuwblniutbpp/

wuy kljnubpp® nuwtnnubph b nuuwpinuttph hwpwpkpwlygnipniup, U duljup-
nuh YEnbkpp (wnweht Ynipuh ntuwnnubph nhypnid), ntunignid nt hblnwgnunt-
pintup (wpwbdht pudhtiibph Ynnuhg' ntunigdwt b hklnwgnunnipjut quuwhwwndw
wpniupmd uinwugyws nyjujubpp /quuhwinwljuiibpn), gpunupubught b §nd-
yninkpuyghtt Swhaubkpp, nnipu dbwgws ntuwbnnubph puwbwlyp, pudupupdusént-
piniup, nuuntdtwnnipyut wuydwutbpp, wyiwnwitiph nknuynpdwt hkpwtluntt-
np b wy i Zudwdugt puuwljupguuip yepupkpnn Jipehtt thowqquyhtt hwdwdwy-
twgnptph (ophtwly® «Rlnhth uljqpniuputipr)’ puuwlupgnudp whnp Eunwewuplh
hudbdwnwluwt nbnEjuwnynipmnit b pupdpugny Yppentpjut wdth juy pdpn-
unud, puyg sybwp E Yhpunyh' npybu ppuljut npulh gpuhwndwt wnwetiwghe
Ubpnn: Fupdpugnyt Yppnipjut vyunnnubtpht whwnp E twb nbknklugut
niuntdbwljuwt hwunwnnipjut jud Yppuljut dpugph puuwljupguut hwudwp Gh-
nunywsd pnnp gnighsubipp ni gnpénutkpp’ pny) tiwyny hwuwpuwlnipjuip htiptnt-
nnyt npnokp hwunwnnipyut hwdwywnwupiwb «gohnp»:
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Recognition

Formal acknowledgement of (i) individual academic or professional qualifications; (ii)
programmes of a higher education institution; and/or (iii) quality assurance agencies, by a
competent recognition authority that acknowledges certain standards and values with
respect to special purposes that indicate the consequences of recognition. Recognition is
usually of a cross-institutional or cross-border nature. As regards recognition of
individual qualifications, learning experiences (e.g. degrees, diplomas, or periods of
study) are validated with a view to facilitating the access of holders to educational and/or
employment activities. Here, at least two kinds of recognition, those for academic and
those for professional purposes, should be distinguished (see below). Programme
recognition generally refers to the recognition of a specific programme of study of one
higher education institution by another. It functions on the basis of a
peeracknowledgement procedure and is meant to allow a student to engage in continued
study at the latter institution or to exempt him or her from studying again subjects and
materials which are not significantly different in different higher education institutions.
With regard to institutions, recognition refers to the acknowledgement of quality
assurance agencies or accrediting organizations, deemed to be trustful, efficient, and
accountable institutions of quality assurance, following particular recognition standards
set by the competent (usually foreign) recognition authorities.
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Swwynid
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niuntdbwnnipjut dudwbtwjuhwnusutp) Judtpugynid L jppuljut jud
wpnunwiph mknuynpdwt gnpéptpwugutpp hwupnipjuip hwuwtbkh pupdubnt
tyuwwnwlny: Ujuntn yhwnp k quiuquil] fwtwsdwut wnujuqt Epljnt nkuwy
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Recognition of Prior Learning
The formal acknowledgement of skills, knowledge, and competencies that are gained
through work experience, informal training, and life experience.

Register of European Higher Education Quality Assurance

Agencies (REHEQA)

The idea and implementation of the Register of European Higher Education Quality
Assurance Agencies (REHEQA) is directly related to the Bologna Process and its
objective of promotion of the European cooperation in quality assurance. In line with the
decision of the Conference of the European Ministers Responsible for Higher Education
in Bergen (May, 2005), the following four organizations and Consultative Members of
the BFUG — ENQA, EUA, EURASHE and ESIB (the E4 Group) have developed a project
which should lead to the operationalization of the Register. This work has been finalized
and the relevant document presenting the structure, legal status, organization and
financing of the Register will be submitted at the ministerial conference in London in
May 2007.

The purpose of the Register is to collect in a transparent way and provide generally
accessible relevant information (through access to open website) about reliable and
trustworthy quality assurance agencies operating in Europe. In order to be part of the
Register, respective agencies and bodies need to comply with their national legislation as
well as meet criteria set by the Standards and Guidelines for Quality Assurance in the
European Higher Education Area.
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Punpdpugny Yppnipjut Bypnyuljut hwdwjuwpwtukiph wunghwghwt (EUA),
Pupdpugnyt ntumdttwjut hwmuwnwnnipjnitubnh Bpnywljut wunghwghw
(EURASHE) b Ntuwunnutph Eypnyuljut dhnipiniup (ESIB) dpwljtght vh
twpawghs, npp wyhwnp E hwighgubp Spugudwnyuth gnpsunttwjuiugdut
wywhnydwp: Uju wphmwwnwtpp Jipotmjutiugytg b Fpugudunyuih
Junnigquépp, hpuduwluwt jupgquyhdwlp, juquuljbpyswuljut jupnigwuspp b
dhtuwtvwynpnudp tkpuwyuginng hwdwywnwupwt hwunwpninpp hwtduykg
2007 dwghuht Lntunnunid juyugdws twppwpwpubph hwdwdnnnyht:
Qpuiugudunuih btyuwnwl L Epuojuwynpl) nkntjunynipjut hwjuwpdw
puthwughynipniup b, puinhwipuwbu, wywhnyb] hwipnipjuip hwuwubh b
gnpsh hkn wnpusynn mbnkljuwnynipnit (hwuwukih b pug yEp-Juyptph dhongny)
Bypnyuwynid qnpénn Juunnwhbih b hntuwih npulh wywhnddw
gnpoéwlwnipiniuibph yEpwpkpup: Fpubgudunyuiup duup juqubnt hwdwp
huwdwywwnwuput gnpéswljunipniubpp b dwpdhutbpp whwnp £ pudupupku
hptg wqquyhtt opttunpnipjutt ywhwueubnht, husybu bl
hudwywnwuhmttt Fupdpwugniyt Yppnipjut Eypnyuwljut mwupwsph npuljh
wywhnydwb surhnpnohsutinh b nintgnygutph Ynnuhg vwhdwudwsé
swthwthpubpht:
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Research Assistant System

A system to employ excellent graduate students to assist with research. Its purpose is to
provide financial support, facilitate the smooth conduct of research activities and recruit
young researchers.

Research Supervisor
Appointed full-time staff in graduate schools with excellent research careers, wide
knowledge and experience, who supervise and advise on students’ research.

Room Teacher System

A system that appoints a supervisory teacher to a small group of students drawn from
beyond or under faculties or departments, which enables students to receive finely-tuned
support for their educational and student lives.

Rules for Degrees
The law set out for the award of degrees by universities, junior colleges and QA agency.

Self-Assessment

A systematic assessment to check current conditions and discover areas of excellence or
in need of improvement in achieving objectives and goals. Institutions must strive to
improve their quality in the light of the published assessment reports.

Self-Assessment Report
A document subject institutions submit to a QA agency as the result of their self-
assessment.

Simple Indicators

A more general type of indicator, expressed in the form of absolute figures, intends to
provide a relatively unbiased description of a process. Simple indicators are less relative
than performance indicators as they exclude any judgments or points of reference (e.g. a
standard, an objective, or an assessment).
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buptiwgwhwwnnid
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pupbjuydwt uphp niutgnn pptuqujunubpp puguhuwyjnbint tyyuwnuyny:
Niunidbwljut hwunwwnnipnitutpp ywhknp L dqunkt puptkjuydty hpkug npulp’
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bPuptiwqwhwwndwt qklnyg

Quunwpniyp, npp ntuntdbwju hwunwwnnipniuttpp thpuyugunid G npulh
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Mwpq gnighsubip

Snighsh wnwyk] puinhwinip mbkuwl’ wpnwhuwynyws pugupduy
pYuwiywuttpny, npp tyuwnwluninnjus £ wywhnytjnt gnpépupwugh
hudbdwwnwpwp ny Ynndtwlu) pumipughpp: Mupgq gnighsubpp hwdbdwwnwpwp
wytih phy hwpwpkpujut i, pubt juwnwupnnuljuh gnighsutpp, pwith np npuup
pugunmd kt nplik tgpujugnipjniuttp jud hndwb YEntp (op.” suthnpnohs,
tywwnwl jud guuwhwwnnid):
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Site Visit

A component of external evaluation that is normally part of an accreditation process. It
may be initiated by the institution itself. It consists of external experts visiting a higher
education institution to examine the self-study produced by the institution and to
interview faculty members, students, and other staff in order to assess quality and
effectiveness (and to put forward recommendations for improvement).

Specialized Accreditation

The accreditation of individual units or programmes (e.g. professional education), by
“specialized” or “programme” accrediting bodies applying specific standards for
curriculum and course content.

Special Programs for Teaching

Exceptional measures that allow graduate programs to be conducted in evenings or other
specific times for students who are in employment and find it difficult to attend daytime
classes.

Stakeholders

In the sector of higher education, the term is generally used to describe people with an
interest in, or related to, higher education institutions such as students, parents and
applicants.

Standards

Statements regarding an expected level of requirements and conditions against which
quality is assessed or that must be attained by higher education institutions and their
programmes in order for them to be accredited or certified. The term standard means
both a fixed criteria (against which an outcome can be matched) and a level of
attainment.
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thnpdwuglntph junidpp wygknid £ pupdpugny ntunidbwjutt hwunwwnnipni”
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Nrunigdwt hwwnnlly dpugpkp

Pugunhl] Uhongubp, npnup pny) ki nwjhu wwupunwljut Yppuljut spuqptnh
hpuwyuwtwgnidp Epkynyut jud wy) wpwduwhwwnntl dudbphtt® wpjawwnnn fud
wju ntuwtinnubph hwdwp, npnup gipbljuhtt puubkpht sk jupnn hwdwjb;:
Cwhwljhgutp

Punpdpugniyt Yppnipjut npnpunid wju kqpnypnp unynpupwp ognugnpsynid £
wju dupnutg pumipugplint hwdwp, nyptp hbnnwppppyuws tu pupdpugny
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Quuhnpnohsikp
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Atnp phipydh ywubttmghinwlwut hwunwnmpiyut jud Yppuljub Spugptph
wthpwdbon npuljp’ hwjwwnwpdwgpybnt jud wpunnbwghp vnwbwnt hwdwn:
«Quuthnpnohy» bqpnypn tpwbwlnid £ 1" $hpudwsd/ mdpugpyus swthwhy (nph
Uhongny Yuwpnn k swthyb) wpynitpp), b dtnpphpdwt dwljwupnuly:
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Standards may take a quantitative form, being mostly the results of benchmarking, or
they may be qualitative, indicating only specific targets (e.g. educational effectiveness,
sustainability, core commitments, etc.).

When quantitative, the standards include threshold levels that have to be met in order
for higher education institutions or programmes to be accredited.

More often than not, the thresholds or the “basic standards” are defined at the level of
minimally acceptable quality. On other occasions, the standards refer to the highest level
of quality, thus being considered as “standards of excellence”.

These may result from a benchmarking exercise or be asserted implicitly, being so
recognized by the peers in a collegiate way.

Standards may have different reference points: (i) inputs (e.g. content standards); (ii)
outputs (e.g. performance standards), (iii) processes. Standards can be general (for a
degree level, e.g. a Bachelor’s or a Master’s Degree) or subject-specific (e.g. discipline
benchmarking statements in the United Kingdom).

Standards are thus related to a specific (institutional programme) culture of evidence. In
the context of the growing diversity of higher education, the translation of academic
quality into standards and indicators has become complex.

Often, a more dynamic approach to defining and assessing standards is visible (a mixture
of reality-based components and potentiality-focused ones). The challenge is threefold:
(1) to diminish the number of reference standards; (ii) to relate them to appropriate
performance indicators while also making use of specific criteria within a consistent
culture of evidence; and (iii) to provide for sufficient flexibility in the formulation of
standards in order to allow for innovative academic developments. Standards are often
used synonymously with criteria, as in the United States, while in Europe, standards are
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hudwywwnwuhiub LYntimpmnit’ htwpwynp nupdtbnyg tnpupupulju
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becoming increasingly distinct from criteria. A distinction between quality and standards
(similar to the difference between process and outcomes) is also made, the term “quality
standards” that is sometimes used being equivalent to the notion of standards as criterion.

In higher education standards are frequently set and assessed in four main areas:

-Academic standards (related to the intellectual abilities of students)

- Standards of competence (related to the technical abilities of students),

- Service standards (refer to the standards of service provided by the organization to the
student)

- Organizational standards (principles and procedures by which the institution assures
that it provides an appropriate learning and research environment)

Standards for the Establishment of Universities

The law which states the basic requirements that those who apply to establish a new
university must fulfill. It also functions as standards which existing universities must
maintain. It covers education and research structures, curriculums, academic staff and
facilities.

Statement of Objection

An arrangement for subject institutions to make remarks on, or objections to, the draft
evaluation results notified by a QA agency, through the submission of documents. This
aims to ensure transparency and accuracy of the evaluation processes.

Student Evaluation of Teachers

The process of using student inputs concerning the general activity and attitude of
teachers. These observations allow the overall assessors to determine the degree of
conformability between student expectations and the actual teaching approaches of
teachers. Student evaluations are expected to offer insights regarding the attitude in class

of a teacher (approachable, open-minded, entertaining, creative, patient, etc.), and the
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abilities of a teacher (to explain things, to motivate students, to help students think, to
correct mistakes in a friendly manner, to offer information efficiently, etc.).

Student Learning Outcomes

Statements of what a learner is expected to know, understand, and be able to
demonstrate after completion of a process of learning as well as the specific intellectual
and practical skills gained and demonstrated by the successful completion of a unit,
course, or programme. Learning outcomes, together with assessment criteria, specify the
minimum requirements for the award of credit, while grading is based on attainment
above or below the minimum requirements for the award of credit. Learning outcomes
are distinct from the aims of learning in that they are concerned with the achievements
of the learner rather than with the overall intentions of the teacher.

Student Life Support

Various supporting systems that enable students to fully concentrate on their studies and
have a meaningful campus life. They include career/ employment advice, life guidance
and accident compensation systems.

Student Outcome Assessment

The act of assembling, analyzing, and using both quantitative and qualitative evidence of
teaching and learning outcomes, in order to examine their congruence with stated
purposes and educational objectives and to provide meaningful feedback that will
stimulate improvement.

Student Survey

An assessment method that uses surveys and interviews to ascertain the satisfaction of
enrolled students with programmes, services, and different other aspects of their
academic experience. Students are usually asked to respond to a series of open-ended,
close-ended, or telephone questions. The survey may include in-class questionnaires,
mail questionnaires, telephone questionnaires, and interviews (standard, in-person, or

focus group).
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hwpguwqpnygubp (unwunupunugdws, wthwnwlut hwpguqpnygubp, $nlnru-
Student surveys are relatively inexpensive, easy to administer, and can reach participants

over a wide area. They are best suited for concise and non-sensitive topics, being able to
give a sense, from the student perspective, of what is happening at a given moment in
time, in the respective higher education institutions.

Some observers may question their validity or reliability, as well as their relevance to
academic policy.

Study Programme

A core, modular component of higher education including all the activities (design,
organization, management, as well as the process of teaching, learning and research)
carried out in a certain field and leading to an academic qualification. Study programmes
are established by higher education institutions or organizations and may differ by level
of academic qualification (Bachelor, Master, Doctorate); study mode (full-time, part-time,
distance learning, etc.); and field of knowledge specialization, in accordance with
academic and professional division of labour.

A study programme is accomplished through: (i) a curriculum, including all disciplines
leading to an academic qualification, distributed by year of study, their weight being
expressed in ECTS (European Credit Transfer System) type of study credits; (ii) syllabuses
or course programmes, containing a description of the teaching and learning themes and
practices associated with teaching, learning and evaluation; (iii) the organizational chart
of

students and teaching staff covering the period of implementation of the study
programme; (iv) the system of academic quality assurance for all activities necessary for
the completion of the study programme.
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fudpwyht putwplnidutp):

Nruwbnnubph hupgnudubpp hwdbdwwnwpwp ny swpuwwnwp G, ynipht
hpujuwtwgdwt wpnidny b fupnn kb tkpunt] dwuttwlfhgutph uvndup quuqqus:
‘Lpwip wnwykjuytu hwpdwp i hwdwpnwn b ns qqunit phdwukp putwpybnt
hwdwp b htwpwynpnipinit bu pidipnid wpunwhwynbnt, ntuwbnnubph
wnbuwtlniihg, pt hts E junwupynud nndju) yquhhtt hwdwyuwnwuppw
pupdpugnyi ntuntdbwlju hwuwnwwnnipjniunud: (ipny hblnwgnunnukp Jupnn o
hwipgh nnuly nubk] pputg uybpwlwtnipniup b hntuwhmpniup, htsybu b
upwig hwdwywnwuiwtnipniup jppuljuiv/ujunbdhuljut
punupwljwnipjuip:

Uppuljub sSpughp

Punpdpugnyu Yppnipjut hhdtwljwl, Ungnijught punungphs, npp tbkpunnud £
npnowljh ptwquyupnid juwnwpynn pnnp gnpépupugubpp (Upwlnud,
Juquulbpynid, junwydwpnid, htyybu twb ntunignid, ntuntdwnnipnit b
hEwnwgnunipni) b hwtghgunud £ jppuljut npujuynpdut: Yppuljut
Spwgpbipp vwhdwiynid Eu pupdpugny niuntdbwljut hwunwnmpniaubkph
Jud pultpmipniuutph Ynnuhg b jupnn tu nwuppbpdt) Yppujut npujuynpdut
wuwnhfwiuny (Fuljujuynph, Uwghuwnpnuh, dnljunuinnph), ntunigdw tnutwynyg
(unluw, hkpwljw, htnwdup b wy) b dwutwghwnwlu ghnbhpukph
nipnuoénipjudp’ hwdwyuwwnwupwibny woliwnnidh duutwghnuljui b
Yppulwt pudwdwin:

Uppwljuwb sSpwghpp ppujubugynid £ w)niunidtwljut wywbutbph dheongni,
npnip tkpunnud Eu Yppuljut npujuynpdut hwiglging pnjnp wnwpuukpp,
npnip nwuwywunynid Eu ntunmdtwljut mupdw pupugpnid b wpunnwhwjnynid
tu Uptinhwnutph §ninujdwi b hnpowbgdwt typnyyujut hwdwljupgh
uwhdwbwé Yptinhwnukpny; p) puupbpwugh nintgnygh Yud dpugph tjupugph
dhongny, npp Wkpwnenid £ ntunigdwt b ntumidiwpnipyut phdwtbph tupwughpp
b nrumigdwi, ntunmtdtwpnipyut b guuwhwwndwb hbwn wntiyynn gnpénnnipnitubpp;
q) Yppujut Spuqph hpuwjwtwgdwt dudwiwl dwutwljhg ntuwmbnnubph b
ypndtunpunuuwpinuwljut juquh juquulbpyswjut vjatdwgh vhongny, )
Uppnipjut npuljh wywhnydwi hwdwlwupgh dhongny, npp tbpwpnid E jppuljut
dpwghpt hpwjwuwgubint hwdwp withpwdtow pninp gnpénnnipiniutbpp:
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Subject Benchmark/Subject Benchmark Statements

Subject benchmark statements provide means for the academic community to describe
the nature and characteristics of programmes in a specific subject and the general
expectations about standards for the award of a qualification at a given level in a
particular subject area. They are reference points in a quality assurance framework more
than prescriptive statements about curricula.

Unwipluyuljut pEigdwpplp/ Unupluyuljut piugdwppbipnh vwhdwbnud
Unwnplujulub phusduppbph vwhdwinudp §ppuljut hwipnipjut hwdwp dheng
E' punipwgptint npnowljh wnwpjuyuju npnpunid Yppujut Spuqpbnh punypt
nt wnwdbwhwwnljnpnitutpp b wn wnwpuywlut njnpnh pgus
dujuppuljnud npujuynpnidubph otinphdwt swthnpnohstutph JEpupbpuyg
punhwunip wjtwhpubpp: pwbp wykih owwn hnuwb fEntp G npulh
wywhnydwl spowiwlnid, pwt ntuntdtwljwt wjwuh yepwpkpju) ninnnpnnn
AwyEpwynudukp:

Subject Evaluation
Evaluation of specific academic fields or functions.

Unwpljujuljui ghwhwwnnid
Unwtduwhwwnntl Yppujut ptuugujunutph fud gnpswunnyputph quuhwwnnid:

Syllabus

A detailed plan of each subject for students’ reference when selecting subjects and
preparing for classes. In general, it contains specifics on how, where, when and by whom
each class will be held, objectives, topics that will be covered, grading policies,
instructions for preparation, etc. It may also be used for adjustment of subject contents
by academic staff or evaluation of teaching.

Trwuppugh/wpwpljuyh ninkgnyg

Snipwpwsnip wpwpluyh dwtpulpjhwn yjwbt ntuwunnubph hwdwp, npp
Swnwynid E wnwpluttpp pinpbihu b nwubkphtt yunpuunybhu:
Cunhwbpuybu, wytt yupnibwlnd £ dwbpudwuttp, ph jnupupwiisnip
nuupupwgp huswybu, npunbn, tpp b nud Ynnudhg E hpuljwbwgybjnt, puuptpwugh
tyuwwnwlubpp, pidwttpp, quwhwndwb punupwljuwiinipiniip, puupupwght
yuwnpwuwnybnt hpwhwbqubpp b wyj: Uju upnn £ bwb oginugnpéyby
ynpndtunpunuuwpinuwlut juquh Ynnlhg nuuptpugh ppndutinuynipniup
Jtpwhuljtnt b niunignidp quuwhwwnbnt twyyuwnwlyny:

Teaching Assistant System

A system under which universities employ excellent graduate students on a temporary
contract to provide them with opportunities to develop their teaching skills, and
financial support. Teaching assistants serve as advisors to undergraduate students and
assist experiments.

Twuwduwundutp odwtinulnn hwdwljupg

Zudwljung, npny hwdwjuwpuutpp dudwbwjuynp wplpwnwph wuydwuwghp
ki Jupnid ghipuquig wnwownhunipjudp spowtwupunubph htn®
httwpwynpnipnit pudbnkiny tpuwtg qupqugubint hpkug ntuniguitnu
Jupnnmipniuubpp b gnigupkpbng bhtwbvwjus wowljgnipini: twuwduinnnh
oquwjwutiitpp sSwnwynid Eu npujtiu ntuwtinnubph junphppunniubp b wmewlgnid
tu thnpdbph dwudwbwl:

Thematic Evaluation
Evaluation in which institutions are assessed on their international exchanges, social
contribution and so on in light of certain themes set by evaluation organizations.
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Nuunidbwlwt hwunwnmpnitutph dhowqquyjhtt hnjpwbwynidukph,
unghwjuljut tpppdwb b wy) gnpéniubnipjut quwhwwnnid® hhdugws

guwhwwnnn juquulbpynipniiutph §nndhg wnwewnpyus npuwowlhh phdwubph
Jpur:
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Third-Party Evaluation Bppnpn §nnuh qbwhwwnnd

Evaluation conducted entirely by independent bodies. They nominate the evaluators and Udpnnonyhtt wujwpu dwpduh §nndhg hpuljutwguws guuhwwnnid: ‘Lpwp Eu

the evaluation items. It is different from external evaluation. wuwljnud quwhwwnnnubpht b gqowhwndwt ptwquyunttpp: Uw mmuppbpynud £
wpunwpht guwhwwnndhg:

Total Quality Management (TQM) Npulh wdpnnowljut junwupnid

A particularly influential comprehensive approach to quality Uqntghy b hwdwwywpthwl dninbkgnid npuljh junwjupdwip, npp okownp nunud £

management that places emphasis on factors such as continuous improvement, customer wjuyhuh gnpéntubph Ypw, hisyhupp G pwpnibwuljwb pupbjuynudp,

focus, strategic management, need for explicit systems to assure quality of higher JEuwnpntwgnudp hwdwhuinppubph ywhwettph Ypuw, nuquujupuljui

education, and a view of leadership and supervision that stresses employee Junwywpnudp, pupdpugny Yppnipjut npuljp wywhnybjnt hwdwp dwwngkih

empowerment and delegation. hudwlwnpgtph Yuphpp b wpwetunpynipjut b ghipwjuynipjut Uninkgnidp, htsp
otionnnid L wphumnnnh hpwdwunipnitutpp b wuwnghpuwynudp:

Such an approach to quality management emphasizes assessment that is undertaken of: Npulh junwjupdwt wjuyhuh dnnbgnidp skonwunpnid £ guwhwndwt

(i) defined objectives or standards (set internally or by external gnpépupwgp, npt hpujuwwugynid L w)uwhdwitdws btyunwljutph b

funding bodies); (ii) measures of customer satisfaction; (iii) expert and professional swthnpnohsttiph Uhongny (npnup uwhdwignid ki ukpphtt jupgny jud wpwnwpht

judgment; and (iv) comparator organizations. dhtwtvwynpnn dwpdhtubph Ynnuhg), p) <hwdwnpyubphtiy gnhwugubiny
ninnipjudp dintwpljws dhgngutph oqunipjudp, q) thnpdwghnttph b
dwutwghnuljut tqpuljugnipjniuutnh dheongny, b n)upguiljhg
Juquultpuynipniutph dhongny: Npulh wdpnpoujut junwjupdwi b

TQM is considered to have a close conceptual and philosophical link with benchmarking pEusdwpphigh Ukpnnupwinipjut dhol mbutinid B pnduiinujuyght b

methodologies. Such an approach has been mostly applied in the economic sector, being thhihunthuyuljub juw: Ujuyhuh dninkgnidp wnwybjuw bu Yhpunyt) k

less used in the academic world. nunbunipjut ptuquupnid” wykih phs oqunugnpsytiny Yppulju wphaowphnid:

Trans-Institutional Benchmarking Spwiiu-httunnhnnighntw phsdwpphug

Benchmarking that looks across multiple institutions in search of new and innovative PEusdwpphug, npt ntuntdbwuhpnid £ puquuphy ntunidbwljut

practices. hwuwnwwnnipjniiibp” tnp b tnpupwpwljui thnpd quikint wjuljuhpny:

Undergraduate Program Puljujuypujut spwughp

A four-year curriculum (six years for medicine, veterinary medicine, dentistry and duljnyyinbtnnud hpwjuwbugynn snpuudju ntuntdtwljut wjwb (pdoynipjul,

certain parts in pharmacy) in a faculty. Graduates are awarded a Bachelor’s Degree. whwubwpnidnipjul, wnwdbwpnidnipyut b npinugnpdnipjut npnpwlh

ninnnipjnibttph nhypnid ntunigdw nbnnnipniup 6 mwph k):
Cpowbwjwpuubpht sunphymud £ Fuljujudph wunhguwi:
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University

A university offers a four-year higher education (six years for medicine, dentistry,
pharmacy and veterinary medicine) and requires graduation from upper secondary
schools or equivalent academic ability for admission. Students who graduate from
universities are awarded a Bachelor’s Degree.

Validation

The process by which a programme is judged to have met the requirements for an award
by a relevant institution with degree-awarding powers (institutional self-evaluation) or
by a relevant examining board (validation by an outside examining body).

Verification
The process to judge the effectiveness and appropriateness of a QA agency’s evaluation
activities after their implementation.

Viewpoints

Reference points and example data listed under each evaluation standard for subject
institutions to refer to when implementing self-assessment. A QA agency refers to these
viewpoints when judging whether an institution’s performance meets the Standards or
not. Institutions may also create their own viewpoints to reflect their particular
characteristics.

Workload
A quantitative measure of the learning activities that may be required for the

achievement of learning outcomes (e.g. lectures, seminars, practical work, private study,
information retrieval, research, examinations).

Uslumwnwipuyyhtt iynip

Zudwuwpui

Munidbwlwt hwunwnnipnil, npt wnwewplnid k snpuwdju pupdpugny
Yppnipntt (pdoynipjul, whwutwpnidnipjul, wnwudtwpnidnipjut b
nhnugnpénipjut nhypnid ntunigdwt mbnnmipniup 6 mwnph £) b punniubnipiut
huwdwp wuwhwignd £ wjug dhottmjupg nupngh wjwpwnnid jud hwdwpdtp
Uppwljui jupnnnipnii: Zudwjuuputt wjwupunnn niuwbnnubpht gunphynid
Puljujuyph wunhguwi:

Jwhnugnid

Qnpéplupwg, nph wpyniupnid kgpujugnipnit £ wpynid wmunhgdw oinphny
dwupdth (htunhwnnighntw) hupttwgwhwnnid) jud hwdwyuwnwupwt
htwnwgnunn funphpph (Juihnugnd wpunwphtt hbnwgnunn dwpduh Ynnudhg)
Ynnuhg wn wyl, np Yppuljub Spwghpp pudwpwpnid k gnpéniubnipyut hwdwp
nwhdwbjwé wwhwugubpht:

Uwnnignid

Qnpoépupwg, nph Uhgngny nuuunnid ki npuljh wywhnddwb gnpswljunipyjui’
guwhwwndwt gnpéplipugubph wpynibwdinnipyut b hwdwywnwupwinipjut
dwuhtt’' nputg hpwljwtwgnidhg htwnn:

Stuwljtnttp

Niunidbwuhpynn nuunidbwjut hwunwwnnipniubph hwdwp twhwnbudws
hndwt hwnkp b ophtimtijh mjuutp, npnug tpwup Yupnn Bt hpnid juwnwunpt;®
huptwquuwhwwnnidt hpuwjuwbwgubihu: Qpulh wywhnydwb gnpdwljunipiniup
hhdtuynud E wyu mbuwjinbkph ypw, tpp punniud £ niuntdbwjut hwuwnwwnnipjut
Juunuwupnquijutnipyut hwdwywnwupubinipniup swhnpnohsubphte:
Zuunwwnnipiniutbpp Jupnn tu twl unknst) hpkug ubthwljwt mkuwljintp
hptug npnowjh wnwtdtwhwnnipniuttpp wpnuwhwyntint hwdwp:

Owlipupknwdnipniu

Nrunidtwnnipju gnpépupwugubpnh pwtwjulwt swthnid, npp upng £
wwhwboyk] ntunidtwnnipjut wpnyniuputph dkppphipdwt hwdwp (ophtiwuly”
nuuwpununipiniitp, ubdhttwptbp, gnpstwjut wopwnwiptip, wthwwnwlui
niunignid, mbknkijuwnynipjut mpudugpnud, hilnwgnunuwljut wojpwwnwupbp):
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