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Date: Monday, October  8, 2012 
Venue: Yerevan State Medical University, Main Administrative Building 
Chairperson: Alexander Grigoryan 

9:00 9:30 Registration  

9:30 9:45 Opening note -Ruben Topchyan, ANQA Director 

9:45 10:00 Welcome note -Armen Ashotyan, RA Minister of Education and Science  

10:00 10:30 
Quality Assurance: A Must and A Chance for Armenian Higher Education - Karl Dittrich, 

NVAO President 

10:30 11:00 
Quality Assurance: An external obligation or An Institutional Need- P. Rullmann,   

Education Quality Assurance at Delft University of Technology 

11:00 11:30 Coffee Break 

11:30 12:00 
Transition from quality control to quality enhancement: challenges for tertiary level 

institutions- Ruben Topchyan, ANQA Director 

12:00 12:30  
Quality Assurance: System wide analysis– Susanna Kharakhanyan, Head of ANQA Policy 

Development and Implementation Unit  

12:30 13:00  
 Recognition and Mutual Recognition of Quality Assurance Results - Rolf Heusser, 

President of the European Consortium for Accreditation 

13:00 13:30  

A Glance at ANQA State of Arts: reflections of an ENQA expert –  
Heinz-Ulrich Schmidt, Special Representative, Foundation for International Business 

Administration Accreditation (FIBAA), Germany 
13:30 14:30  Lunch 

14:30 15:00  
Reflections of Expert Panel Members on the ANQA Approaches to Accreditation  - 

Margarita Shahverdyan/ Edward Hakobyan 

15:00 16:00 

 

Reflections of Higher Education administrative staff on the ANQA Approaches to 
Accreditation – Sargis Tovmasyan, Yerevan State University of Architecture and 

Construction 
16:00 16:30 Coffee Break 

16:30 17:00 
The characteristics of Higher education system in Armenia:  survey among students– 

Tatevik Sargsyan, Students’ Voice  

17:00 18:00 
Discussion and conclusions 

Chairperson – Alexander Grigoryan 

http://www.edu.am/
http://www.cfep.am/
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Date: Tuesday, October  9, 2012 
Venue: Yerevan State Medical University, Main Administrative Building  
Chairperson: Ruben Topchyan 

9:00 9:30 Registration 

9:30 9:45 
Morning Session 

Chairperson’s opening note – Ruben Topchyan, chairperson 

9:45 10:15 
Development and Integration of Internal Quality Assurance Systems –Mariam Movsisyan,  

Armenian State Agrarian University  

10:15 10:45 
Employer - University Cooperation within the Frames of Quality Assurance -  Arsen 
Ghazaryan,  The Union of Manufacturers and Businessmen (Employers) of Armenia 

10:45 11:15 Coffee Break  

11:15  11:45 Students’ Role in the Internal Quality Assurance Processes 

11:45 12:15  
Internal Quality Assurance Mechanisms: ANQA’s role in transitional period– Anushavan 

Makaryan/Anna Karapetyan, ANQA  

12:15 13:00 Writing of self-assessment report- Birgit Hanny, Yana Moehren,  ASIIN 

13:00 13:30 
Discussion and Conclusions  

Chairperson – Ruben Topchyan 
13:30 14:30 Lunch 

14:30 14:40 Presentation of ARQATA project – Michèle Wera/Ruben Topchyan 

14:40 15:40 
Presentation of the outcomes of the pilot SER  - Irma Franssen/ Susanna Karakhanyan, 

Armen Budaghyan, Hayk Mamijanyan 

15:40 17:30 

 
Training the students 

in internal quality 
assurance  

implementation  
 

I.Franssen 
NVAO 

 
Training the faculty, 

deans in internal 
quality assurance  
implementation  

 
K. Dittrich, 
NVAO chair 

Training the  HEI 
management in 
Internal Quality 

Assurance  
implementation  

 
P. Rullmann 

Delft University of 
Technology 

 
Training the quality assurance 

coordinators in Internal 
Quality Assurance  
implementation  

 
J. Brakels 

Delft University of Technology 

17:30 17:45 Coffee Break 

17:45 18:00 
Conclusions and Discussion 

Closing note - Ruben Topchyan 

http://www.edu.am/
http://www.cfep.am/

